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MESSAGE FROM THE DEAN
Welcome to the Emirates Academy of Hospitality Management!

The Emirates Academy of Hospitality Management (EAHM) is a leading global higher
education institution specialising in Hospitality Management. It provides a unique learning
environment in a fully accredited university, located in Dubai, at the heart of international
tourism and innovation. For the last 20 years, the EAHM has become an internationally
renowned hospitality business school, known for its innovative and industry-relevant
education.

Studying at EAHM means a true immersion in the world of hospitality management as we
are proudly part of Jumeirah Hotels and Resorts. EAHM distinguishes itself by its approach
to learning, preparing graduates with capabilities for a rewarding professional and personal
life. The programmes offered at EAHM introduce students to a learning experience focusing
on the reality of Hospitality Management, while studying in one of most exciting global
destinations. Experiential learning defines us, and it is an approach where students are
constructing their learning. The emphasis is placed on real-life situations and interactions
to encourage creativity and innovation and becoming an actor in the development of a
leisure and tourism economy at local and international levels.

Mixing a customized approach to learning with a diverse student population provides
opportunities to be immersed in a truly global life on campus. Teamwork and diversity are
essential words in the field of hospitality and tourism. Indeed, you will meet and study with
students from more than 50 nationalities on campus, while the academic team represents
more than ten countries. Being in a sophisticated tourism destination, students are also
exposed to a highly refined set of companies, and the constant interaction with industry,
on campus, through projects and working in the companies, provide multiple opportunities
to learn through real-life experience. The campus life remains friendly and safe, learning
in a boutique and resort style of university. Each student is assisted by personal tutors,
and the campus offers conducive learning and recreational facilities. Dubai is one of the
safest cities globally with virtually unlimited options for entertainment; you will be ensured
of a rewarding and versatile student life too!

Firmly established as a global leading hospitality management school, the quality and
versatility of our academic awards provide graduates ready to take a role as global leaders
in the field of hospitality and tourism. This includes a choice of careers in top-end hotels
and restaurants, in the service sector such as banking, in strategic management and
consultancy, as well as founding start-ups and entrepreneurial ventures in the sector. The
uncompromising dedication to quality boasts an industry-leading 97% employment rate
amongst recent graduates. And with thousands of alumni worldwide, you will become part
of a network of sought-after #EAHMproud hoteliers.

Congratulations on choosing the Emirates Academy of Hospitality Management for your
studies. We are happy to join you on your journey to a rewarding and exciting career in
the international hospitality industry!

Dr. Frederic Bouchon
Dean
The Emirates Academy of Hospitality Management
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ACADEMIC CALENDAR 2022 - 2023

First Trimester 2022

05-09 September
12 September
12-16 September

01-03 December

05-09 December
10 December

Monday - Friday
Monday
Monday - Friday

Thursday - Saturday
Monday - Friday
Saturday

Second Trimester 2023

12-13 January
16 January
16-20 January

27 March-7 April

Tuesday - Thursday
Monday
Monday - Friday

Monday - Friday

17-19 April Monday - Wednesday
20-23 April Thursday - Monday
22 April Saturday

Third Trimester 2023

27-28 April Thursday - Friday

1 May Monday

1-5 May Monday - Friday
28-30 June Wednesday - Friday
24-28 July Monday - Friday

29 July Saturday

RELIGIOUS AND PUBLIC HOLIDAYS

DATE DURATION
08 October 1 day
01 December 1 day
02 December 1 day
01 January 1 day
18 February 1 day
20-23 April 4 days
28-30 June 4 days
NOTES:
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Orientation

Classes Begin

Add/Drop of Courses Without Grade
Penalty

National Day Holiday Break (TBC)

Final Examinations Week
End of the Trimester

Orientation

Classes Begin

Add/Drop of Courses Without Grade
Penalty

UAE MoE Holiday (TBC)

Final Examinations Week

Eid Al Fitr Break

End of the Trimester

Orientation

Classes Begin

Add/Drop of Courses Without Grade
Penalty

Eid Al Adha Holiday Break

Final Examinations Week

End of the Trimester/Academic Year

EVENT

Prophet Mohammad’s (PBUH) Birthday
Commemoration Day

UAE National Day

New Year’s Day

Israa & Miaraj Night

Eid Al Fitr
Eid Al Adha

EAHM will officially announce any closure on a religious and/or public holiday to the students
once the official confirmation has been received from the Ministry of Education (higher education
section) via email and/or posted on the noticeboard/timetable. If there are any scheduled classes
that cannot be delivered due to a religious holiday, the classes may be re-scheduled accordingly.
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THE EMIRATES ACADEMY OF HOSPITALITY MANAGEMENT (EAHM)

OVERVIEW OF THE INSTITUTION'’S HISTORY
The Emirates Academy of Hospitality Management (EAHM) opened in 2001 and specialises
in providing business management degrees with a hospitality focus.

Located in Dubai, a city that has become an iconic hospitality and tourism industry
destination, EAHM is situated in the heart of hospitality. EAHM is owned by the world
leading Jumeirah Hotel Group and located opposite sister hotel properties such as the Burj
Al Arab, the world's most luxurious hotel; Madinat Jumeirah, Dubai's Arabian Five Star
Resort, Wild Wadi Water Park and the multi-award-winning Jumeirah Beach Hotel.

As an integral part of the Jumeirah Group, students at EAHM are able to gain first-hand
experience through internships, part-time jobs and building relationships with people in
the industry. EAHM works closely with other international hotel chains, and this enables
graduates to be well placed for their future careers and to be sought after by the hospitality
industry.

With internationally recognised study programmes, highly respected Faculty members
drawn from all over the world, state of the art infrastructure, modern facilities, strong
partnerships with the hospitality industry, a strong alumni association, and the close
proximity of EAHM to some of the best hotels in the world, EAHM truly is, at The Heart of
Hospitality.

The Emirates Academy of Hospitality Management provides an abundance of exciting
career opportunities for its graduates and is poised to become one of the world’s leading
hospitality management schools.

EAHM Historical Timeline

2001 EAHM opened in October 2001: Welcomed first cohort of 15 students
Licensed and Accredited by Ministry of Higher Education & Scientific Research in
2001 for delivery of Undergraduate programmes (now known as Ministry of
Education)

Academic Association with Ecole hoteliére de Lausanne (EHL) (2001-2019)
First local university accredited by MoE to deliver hospitality management degrees

2005 First graduating batch of Bachelors and Associate degree students

2009 EAHM's Master’s degree accredited by Ministry of Higher Education & Scientific
Research (now known as Ministry of Education)

2010 Undergraduate and Postgraduate programmes accredited by Institute of Hospitality
in the United Kingdom in November 2010 (only accredited university in the Middle
East)

2011 EAHM became an accredited member of The International Centre of Excellence in
Tourism and Hospitality Education in Australia in July 2011 (awarded THE-ICE
AccreditationPLUS status) - Undergraduate and Postgraduate programmes
accredited

2012 First graduating batch of Master’s degree students

2014 Degree names changed from ASc, BScHons & MSc to ABA, BBA & MBA approved by
Ministry of Higher Education & Scientific Research (now known as Ministry of
Education). ABA was discontinued in 2022.

2015 First hospitality school in the world to receive the Green Globe Certification
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2017 Recognized by the Ministry of Education, China (White List)
Ranked among world’s top 10 hospitality schools by global education research firm
Education.com

2018 EAHM became a member of Association to Advance Collegiate Schools of Business
(AACSB) in August 2018

2022 EAHM ranked N°1 in the Middle-East, QS World University Ranking by Subject
(Hospitality & Leisure Management)
EAHM recognized by the Ministry of Education, Saudi Arabia

MISSION, VISION, AND INSTITUTIONAL GOALS

Institutional Vision

"To be a world leader in facilitating university level learning, scholarship and
applied research in the fields of tourism and hospitality management.”

EAHM seeks to build the required human resource capacity for the regional and
international industry by providing the highest possible standards of business, hospitality
and tourism education, combined with the transfer of applied knowledge from industry,
and access to high quality internship experiences.

Mission Statement
EAHM is committed to fulfilling its distinct mission:

"To deliver world-class, innovative, industry-relevant education and research in a
contemporary, multi-cultural environment to equip the next generation of hospitality
business leaders with competencies to succeed in a dynamic world. ™

Strategic Goals and objectives
"To promote academic excellence in a professional context" and to:

1. Provide quality education in hospitality and tourism management

2. Creating innovative experiential learning environments conducive to student

development.

Pursue and produce applied research in hospitality and tourism

Fostering partnerships with industry and government bodies and promoting

international outreach with recognized universities and institutions.

5. Progressing global recognition for high quality academic programs and graduate
employability

W

Values on campus

EAHM recognises and embraces the following values where the student is distinguished by
the hallmarks which in combination ensure that our graduates are both recognised as
highly professional and highly sort after by employers. We refer to these hallmarks or
personal characteristics as the ‘Three A’s:
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Attitude: An EAHM student is encouraged to show an exemplary and positive attitude
towards themselves, their fellow students, EAHM staff, Jumeirah colleagues and all
external stakeholders.

Attention: Attention is key in the culture of hospitality: attention to self, to the others,
and ensuring people feel comfortable and respected.

Attire: Students across all programmes of study at EAHM wear business attire, as future
professionals. The Grooming Guide guidelines illustrate what is expected daily on campus.

ACCREDITATION AND LICENSURE

The Emirates Academy of Hospitality Management (EAHM), located in the Emirate of Dubai,
is officially Licensed from 13 October 2019 to 31 October 2023 by the Ministry of Education
of the United Arab Emirates to award degrees/qualifications in higher education.

EAHM has earned Accreditation through the Commission for Academic Accreditation of the
Ministry of Education, UAE for the following degrees: Bachelor of Business Administration
in International Hospitality Management and Master of Business Administration in
International Hospitality Management.

All programmes of study are also accredited by the Institute of Hospitality (IOH) in the
United Kingdom, and THE-ICE (International Centre of Excellence in Tourism and
Hospitality Education) in Australia. It is also a higher education member of the CHRIE
(EuroCHRIE), and the Association to Advance Collegiate Schools of Business (AACSB).

See below summary of domestic and international accreditations and memberships:

Institutional License
& Programme
Accreditation

UAE Ministry of Education (MOE) - Commission for Academic
Accreditation (CAA)

Programme Institute of Hospitality (IOH) - Validity: November 2020 -
Accreditation November 2025
International Centre of Excellence in Tourism and Hospitality
Programme

Education (THE-ICE) - Validity: December 2020 - December

Accreditation 2025
Member Association to Advance Collegiate Schools of Business (AACSB)

Association for Tourism and Leisure Education and Research

Member (ATLAS)
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Organisational Chart
The following diagram is a representation of the structure at the time of issuance.
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RESOURCES AND FACILITIES

The Emirates Academy of Hospitality Management comprises of two buildings. The first
building (Phase I) is where some of the classes and most of the administration takes place.
There are three (3) classrooms including the innovation hub and one auditorium, which
can seat up to one hundred fifty (150) people. Also, there is a Student Services Centre,
conservatory, training restaurant and a kitchen where the students undertake the practical
components of the Food and Beverage courses. The second building (Phase II) is where
most of the academic courses are delivered. There are eight (8) classrooms and two (2)
lecture halls, which can seat eighty (88) people each and the library.

Venue Capacity by type

“ Cocktal Set Buffet Theatre Classroom  U-shape Board
Reception dinner room

Phase I
Auditorium 150 100 100 148 tiered 80 36 -
Board Room = = = = = = 10
ICON Restaurant 50 50 40 60 30 20 -
Culinary Lab Equipped with 10 individual workstations
Conservatory 60 40 40 - - - -
The Cafe 70 40 50 = = = =
Fountain & Lawn 150 60 50 - - - -
Innovation Hub 30 22 16 18
Classroom 9 - - - 30 22 16
Classroom 10 = = = 30 22 16
Classroom 9 & 10 - - - 60 40 30
Phase I1
Classroom 1, 2, 3 - - - 30 24 18 20
Classroom 4, 7, 8 - - - 30 24 18
Classroom 5 - - - 30 22 16
Classroom 6 = = = 30 22 16
Classroom 5 & 6 - - - 60 40 30
Lecture Theater 1, _ _ _ 88 ) ; ;
tiered
Lecture Theater 2, } } } 88 } } }
tiered
Roof Lounge* 80 60 40 - > = =
Courtyard* 250 150 150 - - - -
*External caterer 50 30 45

Student Accommodation

The communal areas encourage a relaxed and informal atmosphere - places to share ideas
and enjoy time out. EAHM offers students on-campus accommodation that is modern and
spacious. Every studio is 21m2 (3m x 7m) of living space, which provides single or twin
occupancy. Each studio has a fully equipped kitchen, study area with direct dial telephone
and broadband network connection / Wi-Fi, and en-suite bathroom with shower. Air-
conditioning, electricity, Internet, TV, bed linen, towels, laundry facilities and gym & pool
access are included in the accommodation rent.
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Emirates Academy Lodging

Emirates Academy Lodging studios are licensed by DTCM (Dubai Department of Tourism
and Commerce Marketing) as guest housing and are composed of 45 units of 21m2. These
newly refurbished studios consist of 33 Queen and 12 Twin studios that include a has a
fully equipped kitchen, study area with direct dial telephone and broadband network
connection / Wi-Fi and an en-suite bathroom with shower. Air-conditioning, electricity,
Internet, TV, bed linen, towels and gym & pool access are included in the accommodation
rate. EA Lodging rates vary based on seasonality.

Campus Facilities

The clubhouse is composed of a recreation/ social area called Barza, the Pool Side
Restaurant, "Cioccolillys” and is adjacent to the gym. Barza offers our students a relaxed
facility to hang out and relax, to play pool or to enjoy sportsor to watch any of the five
major football leagues and other sports that are being broadcasted. Our Pool Side
Restaurant offers students and guests a selection of snacks and hot meals, ranging from
Salads to Pizzas as well as selection of grab-an-go items for those students with limited
time for lunch or dinner.

The campus has comprehensive sports and leisure facilities, including a swimming pool,
gym, multi-sports facility and tennis courts, which are available on campus. The multi-
sports facility allows EAHM students to use it for basketball, football and volleyball, as well
as extended group training sessions such as Yoga. In addition, public beaches are within
walking distance of the campus. The numerous sporting clubs and associations in Dubai
offer students an opportunity to participate in a wide range of activities off campus too.
This includes the sports and leisure centre at the nearby Jumeirah Beach Hotel and Madinat
Jumeirah, where students receive discounted rates on sports classes.
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EAHM Campus map

Legend
1. Main Entrance A. Welcome centre
2. Security/Logging gate B. Barza (Student lounge)
3. EAHM Main Reception C. Gym
4. Auditorium D. Mini Mart
5. ICON restaurant E. Prayer room
6. Cafeteria F. Attibassi Café
7. Conservatory G. Swimming pool
8. Academic Suite & Library H. Tennis court
9. EAHM Reception phase 2 I. Multi-sports court
10. Student Accommodation (F-block) J. Innovation Hub
11. Student Accommodation (E-block) K. Badminton court

L. Pool Cafe (Cioccolillys café)
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COOPERATIVE RELATIONSHIPS WITH OTHER EDUCATIONAL, CULTURAL
OR COMMUNITY ORGANISATIONS

EAHM is committed to working with a range of educational, cultural and community
organisations all year around in the UAE and abroad.

Educational agreements
EAHM has agreements in place with the following institutions to facilitate international

students mobility and to conduct scholarly activities together when applicable:

Beijing Hospitality Institute China
Nanjing Xiaozhuang University China
Shandong College of Tourism and Hospitality China

Y Schools, School of Tourism Management France
Fachhochschule Worms Germany
The Hospitality Discipline of Institute of Vocational Education Hong Kong
Indian Institute of Management Sirmaur, IIM India
Indian Institute of Management Sirmaur, IIM - Bangalore India

D Y Patel India
Kinneret Academic College Israel
University of Haifa Israel
International University of Tourism and Hospitality (IUTH) Kazakhstan
Tio University of Applied Sciences Netherlands
Hotel School of Hague Netherlands
Universidad San Ignacio de Loyola - USIL Peru

De La Salle - College of Saint Benilde Philippines
National Kaohsiong University of Hospitality and Tourism Taiwan
Providence University Taiwan
Shin Chien University Taiwan
Tamkang University Taiwan
Ulster University UK
University of Nebraska Lincoln USA
Washington State University USA

Community and cultural relationships
EAHM has relationships with various groups / organisations. See below some of examples
of organisations EAHM works with:
e Lifeworks Holistic Counselling Centre (Student Support & Counselling)
e Pink Caravan (Charity)
e Rational (Kitchen Equipment/Demonstration)
e Fresh Express (Syrup Supplier)
e Chefs Eye (Food Waste Scale)
e DHNG (Dubai National History Group)
e Centre Stage (Arts and Drama)
e iQ Tennis Academy

Some of the activities are for example: prepare for competitions and restaurant

openings; support students in their education and professional journey; conduct trainings
and presentations; rent facilities; exchange experiences/best practise.
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ACADEMIC PROGRAMMES

In 2013, the following changes to the programme names were approved by the CAA, with
effect from September 2014:

Original Award Title Award Title since September 2014
Associate of Science in International Associate of Business Administration in
Hospitality Operations (ASc) International Hospitality Management (ABA)

Bachelor of Science (Honours) in
International Hospitality Management
(BSc)

Master of Science in International
Hospitality
Management (MSc)

Bachelor of Business Administration in
International Hospitality Management (BBA)

Master of Business Administration in
International Hospitality Management (MBA)

As of July 2022, EAHM is offering the following programmes:

MoE-CAA Accreditation Medium of

Programme Expiry Date Instruction
Bachelor of Business Administration in
International Hospitality Management 30 June 2024 English
(BBA)
Master of Business Administration in
International Hospitality Management 30 June 2024 English
(MBA)
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ADMISSIONS

How to apply?
All applications must be submitted online via the application portal:
www.emiratesacademy.edu or www.eahm.ae

When to apply?
Applications can be submitted at any time during the year, in anticipation of a specific
intake. It is advised to start the application process early. Academic intakes are at the

beginning of the following months:
September, January, and April.

All applications must be submitted by the following dates:

January Intake
April Intake
September Intake

Applications received after these dates will only be considered by

1 Nov
1 Feb
1 July

the Admissions

Committee and are subject to places being available on the programme.

UNDERGRADUATE ADMISSIONS
Bachelor of Business Administration in International Hospitality Management

Entry Requirements

Below are the minimum requirements from some global

admissions office should your curricula not be listed below:

EAHM ENTRY REQUIREMENTS as of 2022 January Intake

curricula. Please contact

our

(UG) ENTRY TS
Country,/C Qualification ** * Direct Entry (Fast-Track) [probation (Provisional) Entry
Advance or Elite Stream - 70% (2.8/4.0)
+
UAE Ministry of Education (MoE) Curriculum General Stream - 75% (3.0/4.0)
usH High School Diploma 70% (2.8/4.0) min 5 subjects not counting Arabic and Islamic Education  |60% (2.4/4.0) min 5 subjects not counting Arabic and Islamic Education with
with 3 passing grade of 70% or C in each subject each year 10-12. a3 passing grade of 60% or D in each subject each year 10-12.
e IGCSE/GESE/GCE (O/AS/A Levels) Equivalent to 2 A levels min grade C; complete min 5 O levels min grade C; |Equivalent of 2 A Levels min grade D; min 5 O levels min grade D; not incl

not incl Islamic Education or Arabic Language (Overall 70% Average)

Islamic Education or Arabic Language

Switzerland / 18 Curriculum

International Baccalaureate (I6) Diploma

26 points overall (min 6 subjects including Mathematics, English Language
and 1 Science subject with min score of 3 either - not counting Islamic
Education)

24 points overall (min & subjects including Mathematics, English Language
and 1 Science subject with min score of 3 - not counting Islamic Education)

India Central Board of Secondary Education (CBSE) B-2 min overall 7.00 out of 10 (61-70) each year C-1 min overall 6.00 out of 10 (51-60) each year
India Indian School Certificate (I5C) Min overall 60% each year Min overall 50% each year

CIS Countries |Attestat o Srednem Obrazovanil (Certificate of Secondary Education after yr11) Grades 4-5 out of 5 each year across all subjects Grades 3-5 out of 5 each year across all subjects
China Senior (Upper) Secondary School certificate (gaozhong &) Min overall 70% Satisfactory % each year Min overall 60% Pass 2% / Rt each year

Vietnam Diploma of General Education (B&ng tét nghiép Trung hoc phd théng) 6.00 overall out of 10.00(C) or 24.00 out of 40.00(C) 5.00 overall out of 10.00(C) or 20.00 out of 40.00(C)

France / French Baccalaureate

Général; Cert awarded in the Literature Department
(L), Economy and Sociology (ES), Department or Scientific Department (S)

12 points overall out of 20.00 (Grade AB)

No Provisional Entry

Morocco General Secondary (Cyde qualificant): Certificate/diploma awarded: Baccalauréat |11 points overall (8- Pass) out of 20.00 9 points overall (C-) out of 20.00

ENGLISH T TOEFL IELTS (Academic)
Probation Entry (Provisional)*+*+* 500 (173 CBT, 61 iBT) 5.0

Direct Entry (1 itional/ Conditi 530 (197 CBT, 71 iBT) 5.5

# See list of approved subjects

= In accordance with the federal law no. 6 of 2014, all Emirati male students must submit evidence of national service registration, exception or completion. For more informatien, please contact www.uaensr.ae.
**In addition to the entry requirements, applicants under the American curriculum must have & Math SAT score of 500. UAE Nationals must complete an EMSAT with a score of 1100 English, 600 Arabic and 600 Math. Non-UAE nationals Arabic and Math score, subject to CAA requirements

*#= Senior secondary education documentation must be attested and equivalised as required by the UAE Ministry of Education; A letter of completion from the embassy (if studied outside UAE) and/or school may be required along with a letter confirming cuemulative grade point average/s.

%% Must complete programme of study and al years required for that curriculum at the senior secondary school (high school) - final 3 years of transcripts must be submitted as part of the application; Students shall pass the Isfamic Education subject (for Arab Muslims and Non-Arab Muslims)
and the Arabic language subject (for Arab students) in the 10th, 11th, and 12th Grades, pursuant to the related laws and regulstory decrees.

The TOEFL Institution Code of The Emirates Academy of Hospitality Management is 7116.

We recommend that students request that their result be sent to EAHM by the Testing
Centre as soon as it is available. Scanned copies of the score certificates can be submitted
along with the application documents (original score certificates need to be submitted to

Page 15


http://www.emiratesacademy.edu/
http://www.eahm.ae/

Academic Catalogue EAHM | 2022-2023

EAHM to complete the application prior to programme start). Every certificate received is
officially verified and must be valid on the day that the student applies to the programme
of study.

EAHM reserves the right to re-test any applicants or students’ competence in English.
Should a student refuse to be re-tested or fail to achieve the required score, their
application will be deemed to be void and they will be automatically withdrawn from the
programme. All students must complete an English Diagnostic test during orientation
week.

SAT Results

If an applicant has completed an American High School Diploma, they are required to submit
an SAT score of 500 in Math. The original score sheet must be sent directly to EAHM. The
SAT Institution Code of EAHM is 7958. For more information about the College Board scoring
system, please refer to

https://collegereadiness.collegeboard.org/sat/scores/understanding-scores

Age

To commence their degree programme, students should be aged eighteen (18) years or
older by the end of the ‘academic year of entry’. EAHM will only be able to sponsor student
residency visas for students who are eighteen (18) years or older.

UAE Nationals

All male UAE National applicants are requested to submit proof of clearance/completion
from the UAE National Military Service, which permits them to commence their university
studies. Both female and male UAE Nationals must submit a copy of their family book
(Kholasat Qaid) or Marsoom when submitting their application documents.

Applicants are required to contact the Admission Office in person, by phone, through the
website, or via email. There is an application fee of AED 500 + 5% VAT for the BBA
programme at EAHM.

Admissions procedure
All  applications must be submitted online via the application portal:

www.emiratesacademy.edu or www.eahm.ae
The application should contain:
1. Application Form
To be completed online in the application portal.
2. Coloured Passport Type Photo
One professional and coloured passport type photo in JPEG format with a white
background (student should preferably be in professional attire). This photo will be
used for any ID cards and visa formalities as well.
3. Identification Documents - PDF, DOC or JPG format
- Coloured Passport Copy
- Coloured Residency Visa Copy (front & back), if applicable

- Coloured Emirates ID Card Copy (front & back), if applicable
4. Education Documentation

— Transcripts from final 3 years of senior secondary education & Final
diploma/certificate (English version)
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— Original English test score report (or equivalent as listed in the entry
requirements)

— Original SAT/EMSAT score report (US/UAE-based High School curricula) as listed
in the entry requirements.

5. Medical Information Form & Insurance Policy

- Medical Information Form, (with supporting documents for learning and/or
medical conditions)

— Valid insurance policy in English (valid upon enrolment at EAHM), which covers
medical care in the United Arab Emirates. Should the applicant requires a local
insurance, the admissions and enrolment team will be able to recommend an
insurance company.

6. Application Fee
An application fee of AED 500 + 5% VAT is to be paid online via debit/credit card,

in cash, by local cheque or via bank transfer.
7. Additional documents for scholarship applicants
- Scholarship Application Form & Supporting documents

Review of application
Applicants may be admitted if they meet the entry requirements for the programme. They

will also be assessed on an individual basis. Applications are reviewed based on the
following three criteria:

¢ Academic ability as evidenced by academic achievement to date;

e Proof of adequate proficiency in English; and,

e Suitability for the industry in terms of personal characteristics, commitment,
motivation, and knowledge and experience of the industry.

When considering candidates for Undergraduate admission, the Admissions Administrator
looks at the entire profile of the candidate including their academic records, work
experience, extracurricular activities, test scores and recommendations. The Admissions
Administrator will first review the documentation submitted.

Applicant’s interview
Once documentation evaluated, the applicant will then be scheduled for an interview with

the Programme Manager or a Faculty member. After the successful interview and positive
outcome of the documents review, the Admissions Committee reviews the application.

Admissions Committee *

Dean Dr Frederic Bouchon
Programme Manager - UG Mr. Roel Brinkman
Head of Academic Services and Registry Ms Maureen Ferre
Director of Marketing & Enrolment (non-voting) Ms Daiane Lagger

*The Admissions Administrator will normally attend weekly meetings to take notes and present application files.
All application files are to be submitted to the Admissions office for initial review prior to meeting taking place.
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Outcomes of the Admissions Process
There are three possible outcomes:

1. The applicant is successful in achieving all the entry requirements. In this case
candidates are offered entry onto their programme of study.

2. The candidate’s application is successful, but below the direct entry requirements at
EAHM, yet within MoE, UAE entry requirements for Higher Education. In this case,
candidates might receive a conditional offer, subject to the Admissions Committee
decision.

3. The candidate’s application does not meet the MoE, UAE entry requirements, and is not
successful.

Upon successfully meeting the admissions criteria, the offer letter is sent to the applicant
within two working days.

Conditional Status
Students registered under conditional status will need to adhere to the following:

- maximum of twelve (12) credits (four (4) courses) in the first trimester.

- meets the CGPA of 2.25 at the end of the first trimester

- Do not have any non-academic warnings on file for the first Trimester of their
programme of study.

Upon successfully achieving the above, the Conditional status will be lifted by the Exam
Board. The student will progress in the second trimester and will be eligible to register for
fifteen (15) credits (five (5) courses).

Students who fail to meet the requirements of their Conditional status within the first
trimester may be issued a Special Letter by the Exam Board for an approved extension of
one to two additional Trimester/s if mitigating circumstances or availability of courses have
not permitted the student to increase their CGPA as expected.

Attestations and Certificate of Equivalency
Attestation of academic qualification is an admissions requirement which must be fulfilled

prior to the commencement of the Undergraduate study programmes.

Furthermore, a Certificate of Equivalency must be obtained from the UAE Educational
Authorities as a requirement for the secondary education (not applicable to students who
completed their 12-year secondary education at MoE curriculum schools). The Certificate
of Equivalency certifies that the students’ prior academic qualification is equivalent to the
UAE educational system, which allows the student to complete a degree in an accredited
educational institution in the UAE (please refer to the EAHM Attestation Guideline for
further information about the general process). All applicants must present their original
attested educational documents to the Admissions Office. The team will take official true
copies of the documents and return the originals to the students.

Undergraduate applicants must present all transcripts / score certificates with a final
diploma (if applicable to curriculum) representation of the final three years of senior
secondary schooling. All documents must be submitted in English (even documents
received from high schools or universities in the UAE). Only the Certificate of Equivalency
from the UAE Ministry of Education or Arabic/Islamic Studies test results can be presented
in Arabic.
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An applicant who is unable to secure the Certificate of Equivalency at the time of admission
will be asked to sign a “Consent to Provide Documents” form, agreeing to secure the
equivalency within three months of the commencement of the degree programmme. The
applicant will be permitted to start his/her studies at EAHM after signing the document.

EAHM is not liable if a student is not able to receive his/her Certificate of Equivalency.

Refer to 065T01 Undergraduate Admissions

POSTGRADUATE ADMISSIONS
Master of Business Administration in International Hospitality Management

Entry Requirements
To be accepted to the Postgraduate Degree, the applicant must have:

- A recognised Bachelor’'s degree earned in a discipline appropriate for the
prospective graduate degree, with a minimum CGPA of 3.00 on a 4.00 scale or its
established equivalent
Applicants with CGPA of less than 3.00 but greater than 2.00 may be accepted,
subject to conditions set in the conditional acceptance section in page 22 of this
catalogue

- Applicants with English score of IELTS 5.5 or its established equivalent may be
accepted, subject to conditions set in the conditional acceptance section in page
22 of this catalogue

English Language Proficiency

Proof of adequate English proficiency is required from all applicants. EMSAT, TOEFL and
IELTS (Academic Test) are the most commonly used English proficiency tests that are
accepted by EAHM.

The following scores can be submitted for admissions into the programmes:

IELTS
Postgraduate EmSAT TOEFL* (Academic)
Direct Entry 1400 550 (213 CBT, 79-80 iBT) 6

*A TOEFL ITP score must be accompanied by a Test of Written English test score of minimum 5.0. A
TOEFL ITP score can only be accepted if the test was taken at an approved AMIDEAST testing centre
in the UAE and EAHM has the right to request for an alternative test score (TOEFL iBT, IELTS or
EMSAT). If a student has submitted a passing EmSAT score, he/she is not required to submit any
other form of English proficiency test result (as referred to in the above table).

The TOEFL Institution Code of The Emirates Academy of Hospitality Management is 7116.
We recommend that students request that their result be sent to EAHM by the Testing
Centre as soon as it is available. Scanned copies of the score certificates can be submitted
along with the application documents (original score certificates need to be submitted to
EAHM to complete the application prior to programme start). Every certificate received is
officially verified and must be valid on the day that the student applies to the programme
of study.

EAHM reserves the right to re-test any applicants or students’ competence in English.
Should a student refuse to be re-tested or fail to achieve the required score, their
application will be deemed to be void and they will be automatically withdrawn from the
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programme. All students must complete an English Diagnostic test during orientation
week.

UAE Nationals

All male UAE National applicants are requested to submit proof of clearance/completion
from the UAE National Military Service, which permits them to commence their university
studies. Both female and male UAE Nationals must submit a copy of their family book
(Kholasat Qaid) or Marsoom when submitting their application documents.

Admissions procedure
All  applications must be submitted online via the application portal:
www.emiratesacademy.edu or www.eahm.ae

The Postgraduate application should contain:

1. Application Form
To be completed online in the application portal.

2. Coloured Passport Type Photo
One professional and coloured passport type photo in JPEG format with a white
background (student should preferably be in professional attire). This photo will be
used for any ID cards and visa formalities as well.

3. Identification Documents - PDF, DOC or JPG format
- Coloured Passport Copy
- Coloured Residency Visa Copy (front & back), if applicable

- Coloured Emirates ID Card Copy (front & back), if applicable
4. Education Documentation

- Bachelors’ Transcripts (each year) & Final diploma/certificate (English version)
with final grade as listed in the entry requirements
- Transcripts from final 3 vyears of senior secondary education & Final
diploma/certificate (English version)
- Original English test score report (or equivalent as listed in the entry
requirements)
5. Professional Documentation
- Curriculum Vitae (CV)
- Employment certificate(s)
6. Medical Information Form & Insurance Policy

- Medical Information Form, (with supporting documents for learning and/or
medical conditions)

- Valid insurance policy in English (valid upon enrolment at EAHM), which covers
medical care in the United Arab Emirates. Should the applicant require a local
insurance, the admissions and enrolment team will be able to recommend an
insurance company.

7. Application Fee

An application fee of AED 500 + 5% VAT is to be paid online via debit/credit card,
in cash, by local cheque or via bank transfer.

8. Additional documents for scholarship applicants
- Scholarship Application Form & Supporting documents

When to apply?

Applications can be submitted at any time during the year, in anticipation of a specific
intake. It is advised to start the application process at least 2 months (8 weeks) prior
to the intake start date. Academic intakes are at the beginning of the following months:
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September, January, and April.

Review of application
Applicants may be admitted if they meet the entry requirements for the programme. They

will also be assessed on an individual basis. Applications are reviewed based on the
following three criteria:

e Academic ability as evidenced by academic achievement to date;

e Proof of adequate proficiency in English; and,

e Suitability for the industry in terms of personal characteristics, commitment,
motivation, and knowledge and experience of the industry.

When considering candidates for Postgraduate admission, the Admissions Administrator
looks at the entire profile of the candidate including their academic records, work
experience, extracurricular activities, test scores and recommendations. The Admissions
Administrator will first review the documentation submitted.

Applicant’s interview
Once documentation evaluated, the applicant will then be scheduled for an interview with

the Programme Manager or a Faculty member. In order to ensure that all applicants have
the correct sets of discipline-based knowledge, the interviewer will ask specific questions to
gauge the students’ awareness of Finance, Marketing, Human Resources, Statistics and other
Undergraduate subjects. After the successful interview and positive outcome of the
documents review, the Admissions Committee reviews the application.

Admissions Committee *

Dean Dr Frederic Bouchon
Assistant Dean/Programme Manager Appointed Faculty Member
Head of Academic Services and Registry Ms Maureen Ferre

Director of Marketing & Enrolment (non-voting) Ms Daiane Lagger

*The Admissions Administrator will normally attend weekly meetings