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THE EMIRATES ACADEMY OF HOSPITALITY MANAGEMENT

Vision

To be a world leader in facilitating university level learning, scholarship, and applied
research in the fields of tourism and hospitality management.

Mission Statement

To deliver world-class, innovative, industry-relevant education and research in a
contemporary, multi-cultural environment to equip the next generation of hospitality
business leaders with competencies to succeed in a dynamic world.
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Strategic Goals and Objectives
"To promote academic excellence in a professional context" and to:

1. Provide quality education in hospitality and tourism management

2. Creating innovative experiential learning environments conducive to student
development.

3. Pursue and produce applied research in hospitality and tourism

4. Fostering partnerships with industry and government bodies and promoting
international outreach with recognized universities and institutions.

5. Progressing global recognition for high quality academic programs and graduate
employability

Programme Goals

The aim of this degree programme is to develop high quality graduates who will have an
exceptional understanding of the environment in which hotel, travel and tourism
management take place and the operational and strategic management applications in the
international hotel industry. Graduates will have highly developed professional
competencies within a strong theoretical and practical framework that enable them to
undertake roles requiring creativity, knowledge, critical-thinking, problem-identification,
and problem-solving capacities. These capacities will equip the graduates to work and
positively contribute to a rapidly evolving, increasingly technological and internationally
oriented hotel and tourism industry.

BBA Graduate Profile

In figure 2, we have mapped the EAHM PLO’s against QFEmirates descriptors, identifying
the knowledge, skill and competence that will allow them, upon completion of the BBA to
study at QFEmirates level 8 & 9, for post graduate learning.

PLO 1. Apply knowledge and skills to design and deliver hospitality services and
experiences

PLO 2. Integrate a broad and coherent theoretical and operational knowledge of
hospitality as an interdisciplinary field of research and practice

PLO 3. Work together with key stakeholders to acquire and convey knowledge and ideas
effectively to achieve shared goals in unambiguous contexts

PLO 4. Reflect on their own conduct and the performance of others to improve their own
interpersonal and hospitality operational skills and knowledge

PLO 5. Reflect on feedback and formulate strategies for continued self-improvement

PLO 6. Be proficient in the application of digital tools and platforms

PLO 7. Communicate and work effectively in culturally diverse environments

PLO 8. Apply cognitive skills to collect, analyse and synthesise information to develop
innovative and entrepreneurial solutions for routine hospitality problems

PLO 9. Apply sustainability best practices in the management of hospitality businesses



PROGRAMME NAME: BACHELOR OF BUSINESS ADMINISTRATION (WITH HONOURS) IN INTERNATIONAL HOSPITALITY MANAGEMENT - BBA

Level 7 Descriptors (Bachelor)

PLO Description Knowledge Skill Aspects of Competence
Autonomy & Responsibility Role in Context Self-develop t
7K1 | 7K2 | 7K3 [ 7K4 | 7K5 | 7S1 | 7S2 | 7S3 | 7S4 | 7AR1 | 7AR2 | 7AR3 | 7AR4 | 7RC1 | 7RC2 | 7RC3 | 7RC4 | 7SD1 | 7SD2 | 7SD3

Apply knowledge and skills to design and deliver hospitality services and

PLO1 .
experiences.
Integrate a broad and coherent theoretical and operational knowledge of
PLO2 - ] S . -
hospitality as an interdisciplinary field of research and practice.
PLO3 Work together with key stakeholders to acquire and convey knowledge
and ideas effectively to achieve shared goals in unambiguous contexts.
PLO4 Reflect on their own conduct and the performance of others to improve
their own interpersonal and hospitality operational skills and knowledge.
PLOS Reflect on feedback and formulate strategies for continued self-

improvement.

PLO6 |Be proficient in the application of digital tools and platforms.

PLO7 |Communicate and work effectively in culturally diverse environments.

Apply cognitive skills to collect, analyse and synthesise information to
PLO8 |develop innovative and entrepreneurial solutions for routine hospitality
problems.

Apply sustainability best practices in the management of hospitality

PLO9 ]
businesses.

Figure 1 Mapping BBA PLO's to QFEmirates



Undergraduate Completion Requirements
A student will be conferred a degree when the following conditions are fulfilled:

9.

Completed the required credits: one hundred twenty-six (126) credits including
Consultancy (CONS401) and Dissertation (DISS490).

Successfully passed all the required courses and electives included in the curriculum
of the programme of study.

They have achieved at least a Grade of C on the Dissertation.

Achieved a cumulative grade point average of no less than two (2.0).

Not exceeded the maximum period of enrolment.

If the student has transferred from another tertiary institution, they must have
successfully completed no less than fifty percent (50%) of the total number of credit
hours required for graduation at The Emirates Academy of Hospitality Management.
The student is in good financial standing with EAHM.

The student has submitted all required documentation to the Registrar’s Office
including official attestations and certificate of equivalencies.

The student has completed the full clearance process.

There is no requirement for the Examination Board to produce award lists that conform to
the guidelines above. However, where there is major departure from these guidelines, the
Board would be required to provide justifications.

The programme consists of forty (40) taught courses, including an Internship, a
Consultancy Project and a Dissertation. Most of the courses have a value of three (3) credit
hours, whilst the Internship and Consultancy Project have six (6) credit hours each and
Dissertation has nine (9) credit hours.

The programme consists of 126 credit hours:

General Studies Requirements 30 credit hours
Management Core Requirements 48 credit hours
Hospitality Core Requirements 33 credit hours
Electives 15 credit hours

126 credit hours

Refer to policy 03EPO3 Undergraduate Completion Requirements
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PROGRAMME STRUCTURE
Undergraduate Degree Programme Sequencing
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* Pre-requisite applicable
**Culture Courses are three one(1)-credit courses and are divided into: CULT202 - Islamic Studies; CULT203 - UAE Studies and CULT204 - Cultural Diversity
- Full-Time study mode = 7-15 US Credits; Part-Time study mode = 1-6 US Credits (INTS202 - Undergraduate Internship Term 6 US Credits considered as a Full-Time study mode term)
- Full-time standard study mode allows students to complete programme in 3 years by taking up to a maximum of 15 US credits per term (any students who needs to repeat courses or are on a

reduced course load or start in a term other than September, may graduate in up to 4 years on a full-time study mode.)

- The above sequence is applicable for students who are admitted in the September trimester and is the main programme sequence. For students who are admitted in the January or April term,
will follow a different programme plan and will most likely to take the Undergraduate Internship in the April Certain courses maybe offered more than once, depending on the student number and

need of students.
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Curriculum

Course Credit
Code Course Title Hours *Co/Pre-Requisite
1. General Education Requirement (30 credit hours)
ENGL100 English Language for Academic Writing 3
CULT204 Cultural Diversity 1
CULT202 Islamic Studies 1
CULT203 UAE Culture and History 1
ETHS301 Business Ethics 3
ACNT101 Hospitality Accounting 3
COMP102 Business Information Systems 3
RESH301 Research Methods 3 STAT201
STAT201 Statistics 3
ECON201 Principles of Economics 3
Foreign Language(s) 6
2. Management Core Requirements (48 credit hours)
ACNT201 Management Accounting 3 ACNT101
CONS401 Consultancy Project 6 RESH301
DISS490 Dissertation 9 RESH301
FINN301 Introduction to Finance 3 ACNT201
HLAW401 Legal Aspects of Hospitality Industry 3
HRMT301 Human Resources Management 3
MRKT101 Introduction to Marketing 3
LEAD101 Leadership 3
ORGB201 Organisational Behaviour 3
INEN301 Innovation & Entrepreneurship 3
MRKT301 Services Marketing 3 MRKT101
COMP301 Strategic Information Technology 3 COMP102
Application in Management
STMT401 Strategic Management 3
3. Hospitality Core Requirements (33 credit hours)
BUSS101 Introduction to Hospitality and Events 3
Management
FABS101 Food and Beverage Service 3 *CULN101
CULN101 Professional Food Preparation 3 *FABS101
FABM101 Food and Beverage Business 3
FOOP101 Front Office Operations 3 *HKOP101
REVM201 Revenue Management 3 FOOP101
HKOP101 Housekeeping Operations 3 *FOOP101
ITMT301 International Tourism Management 3
FINN401 Real Estate (Hotel) Finance 3 FINN301
INTS202 Undergraduate Internship 6 FABS101, CULN101,

FOOP101, HKOP101
Career Development & Industry
Presentations

4. Electives (15 credit hours)
Students may select from a list of elective courses offered that term

CDIP100

N.B. Availability of courses depends on the number of students that needs to enrol to a certain course in any
given trimester
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General Education Programme

The General Education Programme at EAHM includes the equivalent of 30 credit hours of
course work throughout the curriculum, that provides a broad-based education and
includes at least one course in each of the following:

a. English language;
b. Arabic language;
c. Islamic studies;
d. UAE studies.

The main purpose of the GEP is to provide students with the fundamental knowledge, skills
and competencies that students must have to successfully complete the programme. In
addition, GEP courses are designed to promote strong foundation to the students and
develop skills in communication, quantitative and qualitative analysis, critical thinking, and
information technology and systems.

Programme Learning Outcomes
PLO 1. Apply knowledge and skills to design and deliver hospitality services and
experiences

PLO 2. Integrate a broad and coherent theoretical and operational knowledge of
hospitality as an interdisciplinary field of research and practice

PLO 3. Work together with key stakeholders to acquire and convey knowledge and ideas
effectively to achieve shared goals in unambiguous contexts

PLO 4. Reflect on their own conduct and the performance of others to improve their own
interpersonal and hospitality operational skills and knowledge

PLO 5. Reflect on feedback and formulate strategies for continued self-improvement

PLO 6. Be proficient in the application of digital tools and platforms

PLO 7. Communicate and work effectively in culturally diverse environments

PLO 8. Apply cognitive skills to collect, analyse and synthesise information to develop
innovative and entrepreneurial solutions for routine hospitality problems

PLO 9. Apply sustainability best practices in the management of hospitality businesses

Language courses:

Students are required to complete six (6) credits of language courses*. The language
courses offered are Arabic, French, Spanish and occasionally Mandarin. Arabic language is
compulsory for all students as part of their programme of study. Students fluent in Arabic
language can gain exemption from the general education Arabic subject through a
Challenge Test. Students achieving the minimum required score would be given exemption
to the mandatory Arabic language course.

Languages Courses

Course Name Course Code Credit hours
Beginner’'s Mandarin MAND100 3
Intermediate Mandarin MAND200 3
Beginner’s Arabic ARAB100 3
Intermediate Arabic ARAB200 3
Beginner’s Spanish SPAN100 3
Intermediate Spanish SPAN200 3
Beginner’s French FREN100 3
Intermediate French FREN200 3

* Language selection to be published on a term basis (subject to change)
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Electives:
See list of ‘indicative’ electives below (all electives may not be offered) - selection will be
confirmed in the Spring of 2023 by the Registry office:

BBA Indicative Electives ** (selection predicted for 2022-2023)

Course Name Course Code Credit hours
Special Interest Tourism SITM301 3
Club and Resort Management CLMT301 3
Consumer Behaviour CONB301 3
Destination Management DEST302 3
Hospitality Design DSGN303 3
Food and Beverage Management II FABM202* 6
Food Management & Media* FMAM301* 12
Restaurant Concept Design FMAM302 3
Beverage Knowledge and Operations FMAM303 3
Street Food Project FMAM304 3
IS:;Ezltr:jblhty in the Hospitality SUST301 3
Principles of Internal Control* ACNT301* 3
ﬁ;;gzi;tl;):tto Cruise Ship CRMT301 3
Business Law BLAW401 3
Quality Management QUAL301 3
g:;tllzr)\(a?t;iiir:)c:sntlves, Conventions MICE301 3
;aacr:gt;;?eﬁ Installations FACM301 3
Special Project SPPR301 3

*Pre-requisite applicable
** Flectives selection changes on a yearly basis — above selection shows list of indicative electives (subject to
change)

SUPPORT FOR STUDENTS AND THEIR LEARNING

PERSONAL TUTORS (also referred to as Advisors)
All students at EAHM are assigned a Personal Tutor. At all times students can request to
meet directly with the Executive Dean or with the Managing Director of EAHM.

The role of the personal tutor is to assist students in understanding and meeting the
academic requirements of the programme of study on which they are registered and also
to provide an update in regard to EAHM actions as a response to student feedback. Please
see EAHM Policy 065T22 - Academic Advising, which is maintained in the Policy Handbook
on Moodle.

SCHOOL COUNSELLOR
This Officer, responsible for the general welfare of students. The School Counsellor
organizes and / or co-ordinates the following services:

e Counselling service - study skills, time management, personal development,
personal counselling

10
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e Access to professional care services (doctors, psychologists, clinics)
e Liaison for Student Council

In the absence of the Schoolt Counsellor, students are encouraged and welcome to discuss
academic issues and concerns directly with their Personal Tutor or with the Dean. Personal
issues may be raised directly with the Dean, Registrar, Programme Manager, or with the
Industry Relations and Global Mobility Manager.

UNDERGRADUATE ADMISSION REQUIREMENTS

Admission Requirements

Applicants are required to contact the Admission Office in person, by phone, through the
website, or via email. There is an application fee of AED 500 + 5% VAT for the BBA
programme at EAHM.

Entrance Qualifications

Applicants may be admitted to the start of a programme of study if they meet the entry
requirements for the programme. In general terms students will be assessed on an
individual basis. Students quantitative and qualitative application documents are reviewed
by the EAHM Admissions Committee on the following principles:

e There should be a reasonable expectation that anyone admitted to a programme of
study will be able to fulfil the learning objectives of the programme and achieve the
standard required for an award available within the programme.

e The ability to successfully complete and benefit from a programme should be the basic
criterion for admission, and this is not necessarily best evidenced by the highest
possible entry grades.

e In considering each individual applicant for admission to a programme of study,
evidence should be sought of personal, professional and educational experiences that
provide indications of ability to meet the demands of the programme.

e The procedures followed should ensure equality of opportunity for all applicants. There
shall be no discrimination against any applicant in relation to age, ethnic origin, gender,
marital status, nationality, or social class.

¢ EAHM must satisfy itself that the applicant has sufficient command of the English
language to complete satisfactorily the programme of study.

e Admission of a student that is premised upon inaccurate or false statements or
documents is null and void upon discovery of such fraud, and any academic credit
earned by the student at EAHM is voided.

e The Admissions Committee must follow the admissions requirements as outlined in the
Catalogue for the Academic Year applicable to the applicants’ admittance term, or to
the current Academic year if the Catalogue for future Academic Years have not been
published.

Academic entry requirements

EAHM’s requirements for undergraduate admission:

e Applicants must hold a recognised and official secondary school certificate

e Applicants are expected to have a CGPA of at least 2.5 on a 4.0 scale (See Catalogue
for country-specific entry requirements).

11
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Some examples of minimum requirements:

QUALIFICATION MINIMUM REQUIREMENT

Advance or Elite Track: 70%

General Track: 75%

Minimum of 18 credits or equivalent, not
counting Arabic and Islamic Education with
a passing grade of 60% in each subject
each year 9-12

Successfully complete 5 O level subjects
British Curriculum (IGSCE/GCSE/GCE) - | with minimum grade of C plus

O/AS/A levels 2 AS or 1 A level minimum grade of C or
higher in all subjects

Path 1: Successfully complete the 1B
Diploma Programme not including Islamic
studies to obtain the diploma

Path 2: Pass minimum of 6 subjects in IB
IB Curriculum Subject Certificate including Mathematics,
English language and one Science subject
with minimum score of 3 in each subject
and 24 overall score - not including Islamic

Ministry of Education (MoE) Curriculum

American High School Diploma

Studies
CBSE - C-1 minimum overall 6.00 out of
Indian Curriculum 10 (51-60) each year

ISC - Minimum overall 50 each year

English language requirements:
e Applicants must have a minimum IELTS 5.5 or equivalent score on another
standardised, internationally recognised test that is approved (see Catalogue for other

test results accepted).

The following scores can be submitted for admissions into the programmes:

English Language 1100 500 (173 CBT, 61

Proficiency iBT) >-5

*A TOEFL ITP score must be accompanied by a Test of Written English test score of minimum 5.0. A TOEFL ITP
score can only be accepted if the test was taken at an approved AMIDEAST testing centre in the UAE and EAHM
has the right to request for an alternative test score (TOEFL iBT, IELTS or EMSAT). If a student has submitted a
passing EmSAT score, he/she is not required to submit any other form of English proficiency test result (as
referred to in the above table).

The TOEFL Institution Code of The Emirates Academy of Hospitality Management is 7116.
We recommend that students request that their result be sent to EAHM by the Testing

12
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Centre as soon as it is available. Scanned copies of the score certificates can be submitted
along with the application documents (original score certificates need to be submitted to
EAHM to complete the application prior to programme start). Every certificate received is
officially verified and must be valid on the day that the student applies to the programme
of study.

SAT Results

If an applicant has completed an American High School Diploma, they are required to submit
an SAT score of 500 in Math. The original score sheet must be sent directly to EAHM. The
SAT Institution Code of EAHM is 7958. For more information about the College Board scoring
system, please refer to https://collegereadiness.collegeboard.org/sat/scores/understanding-scores

Age

To commence their degree programme, students should be aged eighteen (18) or above
by the end of the ‘academic year of entry’. EAHM will only be able to sponsor student
residency visas to students who are eighteen (18) years or above.

Attestations and Certificate of Equivalency
Attestation of academic qualification is an admissions requirement which must be fulfilled
prior to the commencement of the Undergraduate study programmes.

Furthermore, a Certificate of Equivalency must be obtained from the UAE Educational
Authorities as a requirement for the secondary education (not applicable to students who
completed their 12-year secondary education at MoE curriculum schools). The Certificate
of Equivalency certifies that the students’ prior academic qualification is equivalent to the
UAE educational system, which allows the student to complete a degree in an accredited
educational institution in the UAE (please refer to the EAHM Attestation Guideline for
further information about the general process). All applicants must present their original
attested educational documents to the Admissions Office. The team will take official true
copies of the documents and return the originals to the students.

Undergraduate applicants must present all transcripts / score certificates with a final
diploma (if applicable to curriculum) representation of the final three years of senior
secondary schooling. All documents must be submitted in English (even documents
received from high schools or universities in the UAE). Only the Certificate of Equivalency
from the UAE Ministry of Education or Arabic/Islamic Studies test results can be presented
in Arabic.

An applicant who is unable to secure the Certificate of Equivalency at the time of admission
will be asked to sign a “Consent to Provide Documents” form, agreeing to secure the
equivalency within three months of the commencement of the degree programmme. The
applicant will be permitted to start his/her studies at EAHM after signing the document.

EAHM is not liable if a student is not able to receive his/her Certificate of Equivalency.
UNDERGRADUATE ADMISSION DOCUMENTATION

All applicants who fulfil the eligibility conditions must process their application and submit
through the EAHM website the required documents below:

1. Attested copies of Grade 10th & 12th mark sheets

13
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A Statement or Certificate of Completion of secondary school.
Original IELTS, TOEFL, or EmMSAT

Passport-sized photograph

Copy of the passport (and Residence Visa, if resident in the UAE).
Copy of Emirates ID

oOuUAWN

The status and details of the application will be updated by the Admissions team members.
A physical application file is printed and compiled to be presented to the Admissions
Committee. Any scholarship or financial aid applications should be presented along with
the applicants’ other application documents.

Admissions deadlines are indicated on the website and other printed materials and updated
accordingly for easy access to all the concerned stakeholders.

Application Fee

An application fee of AED 500 + 5% VAT is to be paid online via debit/credit card, in cash,
by local cheque or via bank transfer. The application fee for students who apply during
Open Days/Evenings at EAHM will be waived (subject to Admissions Committee approval).

UAE Nationals

All male UAE National applicants are requested to submit proof of clearance/completion
from the UAE National Military Service, which permits them to commence their university
studies. Both female and male UAE Nationals must submit a copy of their family book
(Kholasat Qaid) or Marsoom when submitting their application documents.

ADMISSIONS PROCEDURE

When considering candidates for Undergraduate admission, the Admissions Committee looks
at the entire profile of the candidate including their academic records, work experience,
extracurricular activities, test scores and recommendations. Applicants’ credentials are
evaluated as soon as the application form, with all relevant documentation, is received. The
offer letter is normally issued within two weeks of the receipt the completed application.

How to apply?
All applications must be submitted online via the application portal:
www.emiratesacademy.edu or www.eahm.ae

When to apply?

Applications can be submitted at any time during the year, in anticipation of a specific
intake. It is advised to start the application process early. Academic intakes are at the
beginning of the following months:

September, January, and April.

All applications must be submitted by the following dates:

January Intake 1 Nov
April Intake 1 Feb
September Intake 1 July

14
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Applications received after these dates will only be considered by the Admissions
Committee and are subject to places being available on the programme.

Review of application
Applicants may be admitted if they meet the entry requirements for the programme. They
will also be assessed on an individual basis. Applications are reviewed based on the
following three criteria:

e Academic ability as evidenced by academic achievement to date;

e Proof of adequate proficiency in English; and,

e Suitability for the industry in terms of personal characteristics, commitment,
motivation, and knowledge and experience of the industry.

When considering candidates for Undergraduate admission, the Admissions Administrator
looks at the entire profile of the candidate including their academic records, work
experience, extracurricular activities, test scores and recommendations. The Admissions
Administrator will first review the documentation submitted.

Applicant’s interview

Once documentation evaluated, the applicant will then be scheduled for an interview with
the Programme Manager or a Faculty member. In order to ensure that all applicants have
the correct sets of discipline-based knowledge, the interviewer will ask specific questions to
gauge the students’ awareness of Finance, Marketing, Human Resources, Statistics and other
Undergraduate subjects. After the successful interview and positive outcome of the
documents review, the Admissions Committee reviews the application.

Admissions Committee *

Dean Dr Frederic Bouchon
Programme Manager Mr. Roel Brinkman
Head of Academic Services and Registry Ms Maureen Ferre
Director of Marketing & Enrolment (non-voting) Ms Daiane Lagger

*The Admissions Administrator will normally attend weekly meetings to take notes and present
application files. All application files are to be submitted to the Admissions office for initial review
prior to meeting taking place.

Outcomes of the Admissions Process

There are three possible outcomes:

1. The applicant is successful in achieving all the entry requirements. In this case
candidates are offered entry onto their programme of study.

2. The candidate’s application is successful, but below the direct entry requirements at
EAHM, yet within MoE, UAE entry requirements for Higher Education. In this case,
candidates might receive a conditional offer, subject to the Admissions Committee
decision.

3. The candidate’s application does not meet the MoE, UAE entry requirements, and is not
successful.

15
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Upon successfully meeting the admissions criteria, the offer letter is sent to the applicant
within two working days.

Conditional Status
Students registered under conditional status will need to adhere to the following:

¢ maximum of twelve (12) credits (four (4) courses) in the first trimester.

e meets the CGPA of 2.25 at the end of the first trimester

e Do not have any non-academic warnings on file for the first Trimester of
their programme of study.

Upon successfully achieving the above, the Conditional status will be lifted by the Exam
Board. The student will progress in the second trimester and will be eligible to register for
fifteen (15) credits (five (5) courses).

Students who fail to meet the requirements of their Conditional status within the first
trimester may be issued a Special Letter by the Exam Board for an approved extension of
one to two additional Trimester/s if mitigating circumstances or availability of courses have
not permitted the student to increase their CGPA as expected.

Refer to 065ST01 Undergraduate Admissions

RESOURCES AND FACILITIES

The Emirates Academy of Hospitality Management comprises of two buildings. The first
building (Phase I) is where some of the classes and most of the administration takes place.
There are three (3) classrooms including the innovation hub and one auditorium, which
can seat up to one hundred forty-eight (148) people. Also, there is a Student Services
Centre, conservatory, training restaurant and a kitchen where the students undertake the
practical components of the Food and Beverage courses. The second building (Phase II)
is where most of the theoretical courses are delivered. There are eight (8) classrooms and
two (2) lecture halls, which can seat eighty (88) people each and the library.

Venue Capacity by type

Seating arrangement

COth?” _Set Buffet Theatre Classroom U-shape EIEEITe
Reception dinner room

Phase I

Auditorium 150 100 100 148 tiered 80 36 -
Board Room = = = = = = 10
ICON Restaurant 50 50 40 60 30 20 -

Culinary Lab Equipped with 10 individual workstations
Conservatory 60 40 40 - - - -
The Cafe 70 40 50 = = = =
Fountain & Lawn 150 60 50 - - - -
Innovation Hub 30 22 16 18
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Classroom 9 - - - 30 22 16
Classroom 10 = = = 30 22 16
Classroom 9 & 10 - - - 60 40 30
Phase II
Classroom 1, 2, 3 - - - 30 24 18 20
Classroom 4, 7, 8 - - - 30 24 18
Classroom 5 - - - 30 22 16
Classroom 6 = = = 30 22 16
Classroom 5 & 6 - - - 60 40 30
Lecture Theater 1,
tiered i i i 88 i i i
Lecture Theater 2,
tiered i i i 88 i i i
Roof Lounge* 80 60 40 = = = =
Courtyard* 250 150 150 - - - -
*External caterer 50 30 45

Student Accommodation

The communal areas encourage a relaxed and informal atmosphere - places to share ideas
and enjoy time out. EAHM offers students on-campus accommodation that is modern and
spacious. Every studio is 21m?2 (3m x 7m) of living space, which provides single or twin
occupancy. Each studio has a fully equipped kitchen, study area with direct dial telephone
and broadband network connection / Wi-Fi, and en-suite bathroom with shower. Air-
conditioning, electricity, Internet, TV, bed linen, towels, laundry facilities and gym & pool
access are included in the accommodation rent.

Emirates Academy Lodging

Emirates Academy Lodging studios are licensed by DTCM (Dubai Department of Tourism
and Commerce Marketing) as guest housing and are composed of 45 units of 21m?2. These
newly refurbished studios consist of 33 Queen and 12 Twin studios that include a has a
fully equipped kitchen, study area with direct dial telephone and broadband network
connection / Wi-Fi and an en-suite bathroom with shower. Air-conditioning, electricity,
Internet, TV, bed linen, towels and gym & pool access are included in the accommodation
rate. EA Lodging rates vary based on seasonality.

Campus Facilities

The clubhouse is composed of a recreation/ social area called Barza, the Pool Side
Restaurant, "Cioccolillys” and is adjacent to the gym. Barza offers our students a relaxed
facility to hang out and relax, to play pool or to enjoy sports or to watch any of the five
major football leagues and other sports that are being broadcasted. Our Pool Side
Restaurant offers students and guests a selection of snacks and hot meals, ranging from
Salads to Pizzas as well as selection of grab-an-go items for those students with limited
time for lunch or dinner.

The campus has comprehensive sports and leisure facilities, including a swimming pool,
gym, multi-sports facility and tennis courts, which are available on campus. The multi-
sports facility allows EAHM students to use it for basketball, football and volleyball, as well
as extended group training sessions such as Yoga. In addition, public beaches are within
walking distance of the campus. The numerous sporting clubs and associations in Dubai
offer students an opportunity to participate in a wide range of activities off campus too.
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This includes the sports and leisure centre at the nearby Jumeirah Beach Hotel and Madinat
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Jumeirah, where students receive discounted rates on sports classes.

L i i

Security/Logging gate

Al Sagool Street 69
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Campus map and legend

Welcome centre

Barza (Student lounge)
Gym

Mini Mart

Prayer room

Attibassi Café
Swimming pool

Tennis court
Multi-sports court
Innovation Hub
Badminton court

Pool bar (Cioccolillys café)
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METHODS FOR EVALUATING THE QUALITY AND STANDARDS OF TEACHING AND
LEARNING

Integrated course assessment
The final mark of each course is the weighted average of the final examination mark and
the marks on students’ assessed coursework during the Trimester.

Each course shall normally be assessed as follows:

a. No less than forty (40) percent and no more than sixty (60) percent of the mark
shall be allocated for the final assessment, including an examination, where a final
exam is required

b. Coursework and assignments shall not account for more than sixty (60) percent of
the total grade of the course.

Because of their nature, some courses may be exempted from the regulations. In these
cases, the respective Faculty member with the Dean, will approve appropriate methods of
assessing the student performance against the learning outcomes.

Students will not be re-assessed (retake, re-sit or re-submit) for any failed assessment
components except for the final examination. The final mark as a weighted average can
include assessments that received a failing grade; therefore, a student can compensate
bad performance in one assessment component by excelling in another.

Mitigating circumstances for coursework extensions or re-submissions must be presented
in writing prior to the deadline. The Dean or Assistant Dean will determine the mitigating
circumstances and evidence to support these are appropriate. After a student has
completed an assessment, no mitigating circumstances will be accepted as grounds for re-
assessment since such circumstances should have been reported by the student prior to
the assessment submission date, accompanied by a request to be absent or by a request
for an extension (in case of course work).

In case of a course being taught by more than one instructor, the Dean shall appoint one
of those instructors to coordinate the teaching process, set the exam dates and specify the
integrated method for assessing the course.

Coursework

As part of the assessment process students may be required to submit course work. Course
work may include mid-term tests. All course work must be submitted as per the
instructions given on the assignment and in the course syllabus.

Undergraduate Dissertation
In the final Trimester, students will need to complete their Dissertation. The students will
be given one (1) Trimester to complete the Dissertation.

In the event a student wishes to change the supervisor, the student is required to fill the

form and send the request to the Dissertation Coordinator, the Programme Manager and
Registrar. The change will be examined by the Dissertation Coordinator and Programme
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Manager/Dean. The outcome will be notified to the student only once the original
supervisor and the desired supervisor convey their written consent on the form.

Dissertations are graded by the respective supervisor and a second marker (usually
nominated by the Programme Manager). Should the difference between the supervisor’s
and second marker’s grade be within 10%, the average will be treated as final, unless by
mutual consensus, another value is agreed upon. In the event of the grade difference
exceeding 10%, the supervisor and the second marker will hold a consultation to identify
a ‘common ground’. In the event of a lack of consensus, the concerned dissertation will be
referred to a third marker. The third marker can call for the original grading reports of the
supervisor and second marker. The final grade will be the average of the supervisor’s or
second marker’s grade and the third marker’s grade, whichever is closer to the latter.

Reference to the Dissertation Policy

a. Any extensions can only be approved in writing by the Dean or Programme Manager in
liaison with the Dissertation Coordinator, and this will be considered at the next
Examination Board Meeting.

b. Any request for a change of Supervisor must be made by following the process outlined
in 03EPQ9 Dissertation Supervision and Examination.

Late submissions

a. Course assignment or dissertation submitted within twenty - four (24) hours of the
original deadline will receive a maximum grade of sixty (60) percent (or the degree
worthy designation).

b. Course assignment or dissertation submitted after twenty - four (24) hours of the
original deadline will not be marked and the grade of zero (0) will be recorded.

Course Tests

Tests that take place within the Trimester shall be planned during the scheduled time and
day of the class as designated on the official timetable, or during specifically timetabled
examination periods, as included in the Academic Calendar.

A student can request to be absent from an announced test based on mitigating
circumstances (such as illness or death in the immediate family). The student shall submit
the proof of his / her mitigating circumstances in writing to the Registrar and Instructor
within seven (7) days of missing the test. If the student’s request is accepted, the course
Instructor shall arrange for a make- up test for the student before the start of the final
examinations. A student who is absent from an announced test (without any acceptable
excuse) will receive a grade of zero (0) for the test.

Final Examinations
Examination Regulation

e Reminder: Mobile phones and/or any unauthorized electronic devices are strictly
forbidden in the examination site.

e The first ten (10) minutes are designated as reading time. Students may not write
during this period.

e During the first ten (10) minutes, a relevant member of faculty will be present to
address any ambiguities that may exist in the examination.

e Calculators, if required, will be provided by the invigilator(s).
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e No notes or concealed messages are allowed in the room.

e Once the reading of instructions is completed and the examination is started, no
students will be allowed to enter the examination site.

e Students will also not be allowed to leave the examination site during the first thirty
(30) minutes or during the last fifteen (15) minutes.

e If the fire alarm sounds, this should be initially ignored. However, if it sounds for a
second time, evacuation of the building will proceed, and all the examination
materials will be left behind.

Every student is expected to review the examination guideline document for further details
prior to the exam.

Reading Time

This is the first ten (10) minutes of the exam. Students may ask course related questions
to their course tutor during this time. The time does not count towards the length of the
exam.

Mitigating Circumstances

Should a student miss the final examination of any course, the student is required to
submit proof of mitigating circumstances to be allowed to take a substitute examination
during the re-sit examination period. Proof of mitigating circumstances must be submitted
within three (3) working days of the exam date. Medical certificates may be subject to
verification from the local health authorities. Other acceptable forms of mitigating
circumstances may include police reports and letters from parents or sponsors. The
decision to accept or reject mitigating circumstances will be made by the Examination
Board.

Eligibility to Re-sit, Re-take examinations

Undergraduate students who obtain the grade of Pass Concede (PC), a mark 50-59, and
who have a CGPA above 2.00 may be offered a re-sit or re-take opportunity for the final
examination. This opportunity may be of several forms:

a. Re-sit for the examination and the final grade will be based solely upon the
examination performance but the marks awarded will be capped at sixty percent
(60%).

b. Repeat the entire course the next time this is offered. The grades receive through
repeating the repeated course will replace those originally awarded.

Undergraduate students who have a cumulative GPA of less than 2.00 are not eligible for
grade compensation and will not be allowed to sit for the re-take exam. Therefore, any
cumulative coursed-based percentage work (the combination of coursework, examination
and other assessments in a course) which is lower than sixty percent (60%) will be
awarded a Fail (F) grade, subject for review during the Examination Board meeting.

Undergraduate students who have a Pass Concede grade on a maximum of two (2) courses
in any one Trimester may choose to take a re-take examination. A student with more than
two (2) Pass Concede in any one Trimester will only be allowed to take the re-sit
examination for two (2) courses. Students who fail a course are not eligible to take a re-
sit examination and must take the course again.
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Re-sit/Retake examination process:

a. A student who wishes to avail themselves of the retake option must indicate their
intention before the start of the next taught Trimester by registering to retake the
final exam;

b. When a student retakes a final examination, the prior coursework and/or final exam
grades will be voided and the retake final examination grade will be the grade
recorded for the course; and;

c. The marks that can be allocated for a retake examination will not exceed sixty (60)
percent.

d. A re-take examination fee will apply.

When a student fails the course due to mitigating circumstances (bereavement, illness,
etc.) which are recognized and approved by the Examination Board, they may be required
either:
a. To retake the entire course.
b. To repeat the assessed components they have failed or missed.
c. To complete a new piece of assessed work that assesses the incomplete learning
outcomes.

A student is not eligible to repeat the course or re-sit an exam if he/she passed the course
with a grade of C and has achieved a cumulative GPA of two (2.0) or above.

When a student fails more than two courses in a Trimester and has a cumulative GPA of
below two (2.0), the student may petition the Faculty/Examination Board to repeat the
entire academic Trimester; however, a student may repeat a Trimester only one (1) time
during his / her academic program of study. Upon repeating a Trimester, the entire
repeated Trimester results will replace the original Trimester results. Repeating a Trimester
may necessitate a temporary deferment of studies.

Under exceptional circumstances, a student may petition the Faculty / Examination Board
to repeat an entire Academic Year; however, a student may repeat an academic year only
one (1) time during his / her academic program of study. Upon repeating an Academic
Year, the entire repeated academic year results will replace the original academic year
results.

Assessments Feedback
EAHM will provide appropriate feedback on all students” work. This can take the form of
written feedback or oral communication between the faculty and the student.

An examination consultation week will be scheduled during the first week of the succeeding
Trimester. Students who wish to receive feedback on their examination should make an
appointment to see the relevant member of faculty.

Should the student wish to appeal the marks, the student should follow the grade appeal
procedure. In this meeting they will be shown their examination paper and the member
of faculty will comment on their overall performance. This meeting is a learning event and
it is not an opportunity to negotiate over grades.

22



Undergraduate Programme Specification EAHM 2022-2023

Refer to Policy 03EP11 Grading and Assessment
03EP12 Examinations
Teaching methods

EAHM'’s approach to teaching and learning endeavours to be in alignment
with the reality of the Hospitality and Tourism Management phenomenon.
This focuses on a balance between equipping students with management
competences and the ability to apply them through live experiences. That
means that the experiential learning is central in the way students are
stimulated and challenged by their trainers to think and process knowledge,
in an environment equipped with spaces that allow them to apply their
theoretical knowledge & develop solutions to real-life problems, while being
actors in their learning. In that sense, a student-centred learning
experience is the key to the teaching and learning at EAHM. The teaching
methods compromise a combination of lectures, tutorials and practical
workshops. Please see EAHM Policy 03EP15 - Teaching and Learning Methodologies.

ASSESSMENT PLAN FOR PROGRAMME LEARNING OUTCOMES

The programme learning outcomes are assessed/reviewed on a regular basis and most
recent review was conducted in 2019 when all PLOs across all degrees were updated and
aligned with the new institution mission statement. All courses implemented course
learning outcomes (CLOs) accordingly. Assessments across all courses have been mapped
to these PLOs. Modes of assessment are linked to the learning outcomes and deadlines
and are shown within the published syllabi. Student assessment includes student works,
observations, and points of view, as well as tests. Students are assessed in terms of both
the knowledge dimension as well as the cognitive process dimension. The feedback from
student assessments is aimed at improving student learning. Please see Program
Schematics.

INDICATORS OF QUALITY & STANDARDS

The Emirates Academy of Hospitality Management (EAHM) is committed to striving for
excellence through effective institutional research that informs all developments and
improvements. EAHM constantly monitors and rigorously researches its performance
through a systematic process of stakeholder feedback. Quality issues that are identified
will then be fully explored to determine the factors generating the issues and that action
that can be taken to improve performance.

The process is a dynamic activity that recognises that issues will arise and change over
time and that there are no static solutions to assuring quality. This process and approach
see quality as something that is defined by the stakeholders and, as these individuals
changes, the issues relating to quality will also move.

As EAHM’s main stakeholders are the students, we have systematically collected the
Student Focused Effectiveness Data through the following mechanism:
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Course Evaluations - conducted upon the completion of every class by every student
enrolled in the class. During the last few weeks of courses, the QA Unit sends a link to
the online survey for each course and visits every class. During this time, the member
of faculty running the course is not present in the room. One survey is completed for
each course therefore a student taking 5 courses one trimester will complete 5 Course
Satisfaction Surveys by the end of the trimester. The course surveys collect data from
the students on their satisfaction with the course organisation, the impartment of
knowledge, course workload, the effectiveness of the instructor(s), the use of
resources, and open ended questions relating to the most liked, or disliked areas of the
course and areas of improvement.

The results of this survey are reported to the Managing Director, Dean, Program
Manager and the relevant member of faculty. The results are then used during an
individual faculty members’ performance appraisal. The faculty should reflect on the
course feedback and course statistics to then recommend changes for further course
development and improvements and submit a course review form as part of the
electronic course file submission to the QA Department.

The average target of 3.75 out of a maximum possible score of 5.00 has been set &
any faculty member failing to meet this target is reviewed and advised on how to
improve. Continuous low scores can result in disciplinary action or even termination.

Student Satisfaction Survey - The International Student Barometer and Student
Barometer (ISB-SB), managed by the International Centre of Excellence in Tourism
and Hospitality Education (THE-ICE), and facilitated by the International Graduate
Insight Group, Student Satisfaction Survey tracks decision-making, expectations,
perceptions and intentions of international and domestic students from application to
graduation. At the core of the ISB-SB™ is an online questionnaire, which has been
tailored by THE-ICE for its members. The survey is completed by students across all
levels and all years of study. Students respond in confidence to i-graduate. Responses
are then analysed and aggregated to deliver comparative insights and reported back
in confidence by THE-ICE to each member institution.

The results of this survey are initially presented to the HODs and then cascaded up and
down to both the faculty, staff and to the Board of Governors. The content of this
survey is reviewed annually by the Dean and QA Unit and outcomes from the student
feedback are presented to the study body at the campus meetings.

Focus Group Meetings - The QA Unit will arrange the meeting schedule during Week
4 and 5 of the 12-week term. The focus groups are utilised at EAHM to gather
information from students about their experience of EAHM, notably their satisfaction
with the academic and social life at EAHM. All students are invited to attend these
meetings. The tutor sends the summary of feedback to the QA Manager post meeting
and the QA Unit then collates and summarises the data from all meetings, which will
then be presented to the HODs for further action. Relevant HODs will be requested to
action or respond to feedback, which the QA Manager and Dean will then share back
to the student body at relevant meetings.

Graduation Destination Survey (GDS) - After every graduation exam board,
students who will be graduating are invited to complete the Graduation Survey. The
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survey is given to students to complete 6 months after their final term and is produced
by the Ministry of Education. The QA returns the survey results (construction of survey)
to the Ministry, after completion. This survey is one of the most comprehensive of all
surveys distributed at EAHM, asking students about their overall experience, academic
(teaching) experience, EAHM’s contribution to competencies, students’ planned future
careers and job application processes, the support provided by EAHM in finding a job,
and if students are pursuing further studies where they are studying. The data is
collected via the Ministry survey system and the raw data is shared with the SM-QIR
for further analyses, which is then included in the institutional effectiveness reporting
to the HODs and Board of Governors.

Longitudinal Graduation Destination Survey - in November 2020, the Ministry of
Education introduced the Longitudinal Graduation Destination survey that aimed to
provide opportunity to collect graduates’ retrospective opinions on the university they
have attended and the program they have completed about 32 years ago. The target
graduates for the survey are drawn from the previous GDS respondents. The survey
questionnaire is very similar to that of the GDS questionnaire. The primary difference
is that the questionnaire routing depends upon whether a graduate self-identified as
employed, in further studies, seeking employment or undertaking another activity
(others).

Evaluation of Course Results and Statistics - the mean and standard deviations
of the grades awarded, per course, are evaluated by the Examination Board. Minutes
are kept of this meeting and any set action points are required for courses which fall
out of synchronisation with EAHM norms. Typically, the board is looking for an average
Grade Point of 3 (75 to 79%) and a standard deviation of about 10. Any actions to be
taken are noted by the Head of Registry & Admissions in the minutes. All faculty
members are required to include the results when going for their appraisals, must
reflect on the results when completing the course review form and when proposing
changes to the course plans.

SCEM - Student Council Management Meetings (SCEM) are be conducted with Student
Council Board and at least four (4) representatives of the EAHM Management, (Director
of Operations, QAM / Registry, Program Manager(s), Dean, Industry Relation Officer,
and Managing Director), once a trimester, or more if required. Minutes will be taken by
the EAHM operations team and are discussed during the faculty meeting and concerned
departments and staff members will be informed.
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BBAHon CLO-PLO Curriculum Map
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Figure 2 PLOs mapped to BBA Mandatory Courses
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I - INTRODUCTORY LEVEL: Indicates that the Program Learning Outcome (PLO) is achieved through the specified course at the introductory level,
assuming limited or no prior knowledge

R - REINFORCED : Indicates that the Program Learning Outcome (PLO) is reinforced, assuming introduction in a previous course

M - MASTERED : Indicates if the Program Learning Outcome (PLO) is mastered or not, usualy assuming introduction/reinforcement in previous courses
A - ASSESSED : Indicates where, within the program, the PLOs are assessed

PLO1: Apply knowledge and skills to design and deliver hospitality services and experiences

PLO2: Integrate a broad and coherent theoretical and operational knowledge of hospitality as an interdisciplinary field of research and practice

PLO3: Work together with key stakeholders to acquire and convey knowledge and ideas effectively to achieve shared goals in unambiguous contexts
PLO4: Reflect on their own conduct and the performance of others to improve their own interpersonal and hospitality operational skills and knowledge
PLOS5: Reflect on feedback and formulate strategies for continued self-improvement

PLOG6: Be proficient in the application of digital tools and platforms

PLO7: Communicate and work effectively in culturally diverse environments

PLO8: Apply cognitive skills to collect, analyse and synthesise information to develop innovative and entrepreneurial solutions for routine hospitality
problems

PLO9: Apply sustainability best practices in the management of hospitality businesses

Figure 3 PLOs mapped to BBA Electives
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2022

PROGRESS SUMMTIVE ASSESSMENT - 1
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PROGRESS SUMMATIVE ASSESSMENT - 2

FINAL SUMMATIVE ASSESSMENT

YEAR 1

YEAR 2

YEAR 3

Course code Level Week In /d;:ladxal Weighting Type Week In/d;\:ad:al Weighting Type Week In/dgladnl:al Weighting Type
ACNTION | 4 IND 0% Cuiz [ IND kiir4 Cluiz 2 IND 40% Cliz
BUSS1M 1 4 IND 407 Business analysis TEAMS a0z Business plan and presentation n TEAMS 20% Presentation
COMP102 1 1IN 403 Business report 12 TEAMS B3 Product aunch
CULN101 | Continuous IND E0% Sioft skills, Professionalism 12 TEAMS 407 Course Workboak
ENG103 1 5 IND 405 Course Waorkbook 9 IND 305 Ezzay 12 TEAMS 305 Presentation
FABMIO1 | 4 IND 0% Cuiz 7 TE&MS 407 Course Warkbook 2 IND lis Test exam
FOOP101 | 5 TEAMS E0% Soft skills, Professionalism 2 IND 40% Test exam
HKOP101 | Continuous IND 20% Sft skillz, Professionalizm 7 TEAMS 40 Fresertation 1 IO 407 Reflection report
LEAD101 | 5 IND 40% Eszay 7 TEAMS K Buziness report 12 IO 0 Test exam
MRKT101 | 5 IND 0% Buziness report 7 TEAMS 40 Businesz plan and presentation 12 IND Klix4 Cuiz

CULT201 1 i IMD 007 Busingss repart
CULT203 | 2 IND J11x4 Presentation
CULT204 | 2 IND J11x4 Presentation
ACNT201 R 4 IND 0% Test exam [ IND kiir4 Test exam 2 IND 40% Test exam
ECON201 | 4 IND 40% Article analysis 1 TEAMS B0 Business report
INTS202 I&R&MEA

ORGB201 1&R IND 407 Test exam 1 TEAMS B0 Presentation
REVYM201 1&R IND 403 Business analysis 1 TEAMS B3 Busiress recornmendation
STAT201 | IND 0% Test exam 7 IND 0= Test exam 12 IND 407 Test exam
ETHS301 1&R 4 TEAMS 4 Portfolio 7 IND G0 Test exam 1 TEAMS 40% Froject
INEN301 1&R 5 TEAMS 40% Infagraphic n IND a0 Prezentation
COMP301 MEA 5 TE&MS 14 Business plan and presentation 12 IND Llivd Business report
CONS401 A 10 IMD 402 Presentation 12 IMD B0 Business report
FINN301 M 5 TEAMS B0 Business analusis 2 IMD A0 Business plan and presentation
FINN401 A B TEAMS B0 Business analysis 12 IO 407 Paster
HRMT301 M 5 IND 407 Test exam 1 TEAMS B0 Presentation
HLAW301 ME A 4 TEAMS 0% Article analysis 7 IND K Fesearch report 12 IO 407 Test exam
ITMT301 ME& A 5 IND li4 Annotated bibliography 10 TE&MS 0% Presentation 1 IO 407 Business analysis
RESH301 R&M 0 IND 407 Annnotated bibliography 2 IND B0 Research report
STMT401 A 4 IND 40% Business analysis 12 TEAMS B3 Product [aunch
MRKT301 M 5 IND 40% Business report 1 TEAMS BO% Business plan and presentation
DISS490 A 10 IND B0 Fesearch report 12 IND A0% Presentation




APPENDIX A: INDICATORS OF QUALITY & STANDARDS INSTRUMENTS
A. Course Feedback Survey

Instructor Evaluation

* 1. Please tick (V) the appropriate box to indicate your answer to each statement

Strongly Agree Agree Newral Dssagree Strongy Disagree
The instrucsor was wedl

The sutgect mamer and
I0AMINg actvtios were
well organzed by the

The nstrucior
communicated the
subject matier clearty

The rstrucior
presemed the materisd
in an imerestng and
Innovative wary

This instrucior was
helplul in responding 1o
QUESDONS Of problems

encouraged 1o
partcipate in
RSCUSSI0S and
ColAborative activbes

this instructor have
been returned within a
reasonable smeframe

Feedback on

assgrmments marked by
NS InsSiructor has been
hatphul

Students weve able to

get approprase help
when needed

The nstrucior Istened
o student feodback

The instructor appeared
interested in assisting
me 10 learn

Overall | hink the
COUrse was deltverad in
an eflective way

2. What are the best aspects of this instructor’s teaching?

3. What aspects of teaching would you suggest this instructor could improve?



4. Please tick (V) the appropriate box to indicate your answer to each statement.
Suongly Agree Agree Newutral D=agree Strongly Disagree

The course conlent
comesponded well 10
the course's stted
leaming outcomes

The assessment
mathods 10sied

expected leaming
outcomes

The course matenal
was up-to-date

Subject materal (e.g..
1exIDOOK. artictes.
cases, handouts) has
heiped my leaming

Library, Labs. Moodle,
elc.) have helped my
learming

| havve Searned new
things from this course

was encournged
| have been able

apply my knowledge
froen $es course to real

This course has
developed my criscal

As a result of my




B. Library Undergraduate User Survey

RSg 2020 EAHM Library User Survey-
B Undergraduates

Library

Dear Students

in the past two years, the Library nade small changes and big transformations to enha

YOUr exper o
Let us knx vhat you think the Library does best and where we can do better. We know there’s
always room for improvement

It only takes about 10 minutes to complete the Library survey which will run from Sunday 29

November to Thursday 17 December 2020

Many thanks for your contribution

* Required

1. To which group do you belong? *

_J Associate Degree Student
_/ BBA Student
) EFL Student

{_) Study Abroad Student
2.Gender *
Male
Female

Prafer not to say



3. What is your age group? *
() 19 years and under
O 20-24 years
O 2529 yours
) 30-34 years
O 35-39 years
() 4044 yours
() 485 and over
4,On average, how frequently do you visit the Library? *
() Saveral times a day
(O Onceadsy
() Several times & week
() Once & week
() Less than once 2 month

() Never

5. Do you ever use any of the following study spaces when in the Library? If so,
which is your favourite? *

:

]
OO OO0 ¥
00000 &

OO OO O




6. How often do you access the Library’s electronic/online resources (databases, Library page on
Moodle)? *

O Daity
() Weekly
(O Monthiy
() 2% 4 times every week
(L) Monthly
O Raraly
() Never
7. Rate the ease of using the EAHM online Library resources *
O Extramely easy
O tasy
O Difficult

O | have never used the online library resources.

8.Did you know that research assistance is available to you from the librarians? *
O ves
O Ne

9. Have you had a face-to-face meeting or workshop or had an EAHM librarian teach at one of your
classes? *

O Yes

O No
10. If you answered yes above, rate how useful the sessions were to your coursework and beyond *

Useful Somewhat Usefid Neutral Not Useful
i ® O O O
Library workshop O O O
A libearian
preserted/taught at @) O O

one of your classes



11Howldymywtomadmﬂhﬂolowhgu$ﬁkfmmurd|btmwgnmﬂ'

Someahat Mulla/ use this

12, For each of these online tools and social sites, select the phrase that best describes you *

mldlb Using it more  Using 1t less Never hesed
latoly M Usad 1o use it Never use it ofit

@ "9‘ o ©o o o o
13. Choose all that apply to you | use Library space and services because._.. *

(7] 1can get neip from Woracy stalf when 1 need it

(7] Uibrary staff prowide accurate answers to my enquiries

[Z] titrary's operating hours mest my needs

[7] rean concentrate and study at & time that suits me

[ The Library is my preterred place for study on campus

(2] Thers s ancugh space forme o spread out my ook otes nd lptop

(L] The policies and procedures for borrowing resources are ciearty stated

[ Printing. scanning and photocopying services are adequate



[] computors snd slectronic equipmaent sm modern and sccessibls in the (ibrany
|_._| I can request for full-text o joumal artiches and chaplers that are not available in the Borary collection
|:| I fincl: do0ess oF BOMoa resounges b Support my shudies

[ The isems Em looking for an the Libeary shokes ane wsually then
[ When t am away from campus | can access the Library resources and services | need

(] 1tis » contral location for meeting with my group members

[ Library workshops, classes and tutorisis heip me with my leaming and research needs

14, Have you been informed about cheating and plagiarism policies at EAHM or previous schools? *
O ves
O N

) | dort recalt

15.If yes, where and how much have you learned about these policies? Please mark
the option (learned a little or nothing, learned some, or learned a lot) based on where
you learned about the policies. *

Learmned Little or Nothing Leamed Some Learned A Lot

oK O O O
Student Handbook. Q @) O
College website ®) O @)
Dean registror, o staff O O O
Class cutline or sySabus O O O
Classmates/Friends @ O O
Perscaad

mw O O O
pER— o O O



16.In the past year, on average, how often did your lecturers discuss EAHM




17.Overall, how satisfied are you with the following aspects of the Library? *

o o o O o

mmmnubmmotuumma, .

20.Complete the

Enter your answer

21.In your opinion, how can the Library provide you with better service? *

Enlter your answer

T T r—— = w——

[7] tibeary newsletter

[Z] w-sbcary fiyers and signs
19.How likely are you to recommend the fibrary service to a friend or colleague? *

0 1 z 3| 4 5 6 7 5 9 0

Not at ol kely. Exremnly iy




C. Graduate Destination Survey*

GDS Questionnaire Q4_2019_Final_Ministry_131019
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*Note: The Graduate Destination Survey is facilitated by the Ministry of Education. All updates are
from the MoE side and EAHM has no influence regarding it.



