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THE EMIRATES ACADEMY OF HOSPITALITY MANAGEMENT 

 

MISSION, VISION, AND INSTITUTIONAL GOALS 

Institutional Vision  

 

“To be a world leader in facilitating university level learning, scholarship and 

applied research in the fields of tourism and hospitality management.” 

 

EAHM seeks to build the required human resource capacity for the regional and 

international industry by providing the highest possible standards of business, hospitality 

and tourism education, combined with the transfer of applied knowledge from industry, 

and access to high quality internship experiences.   

 

Mission Statement 

EAHM is committed to fulfilling its distinct mission:  

 

“To deliver world-class, innovative, industry-relevant education and research in a 

contemporary, multi-cultural environment to equip the next generation of hospitality 

business leaders with competencies to succeed in a dynamic world. “ 

 

Strategic Goals and Objectives 

"To promote academic excellence in a professional context" and to: 

  

1. Provide quality education in hospitality and tourism management.   

2. Create innovative experiential learning environments conducive to student 

development.   

3. Pursue and produce applied research in hospitality and tourism. 

4. Foster partnerships with industry and government bodies and promoting 

international outreach with recognized universities and institutions.   

5. Progress global recognition for high quality academic programs and graduate 

employability.  

 

Values on campus 

EAHM recognises and embraces the following values where the student is distinguished by 

the hallmarks which in combination ensure that our graduates are both recognised as 

highly professional and highly sort after by employers.  We refer to these hallmarks or 

personal characteristics as the ‘Three A’s:  

 

Attitude: An EAHM student is encouraged to show an exemplary and positive attitude 

towards themselves, their fellow students, EAHM staff, Jumeirah colleagues and all 

external stakeholders.  

 

Attention: Attention is key in the culture of hospitality: attention to self, to the others, 

and ensuring people feel comfortable and respected.  

 

Attire: Students across all programmes of study at EAHM wear business attire, as future 

professionals. The Grooming Guide guidelines illustrate what is expected daily on campus. 

 

Programme Goals 

One of the bases for programme design is the set of professional competencies which are 

needed to manage hospitality organisations. It is realised that in the world of work, each 

of these competencies is not demonstrated as a discrete element, but rather in an 

integrative manner which mirrors the situations managers are faced with – that is, that 
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problems, issues, and other “situations” do not arrive clearly labelled as “HRM”, “Finance”, 

“Ethics”, “Communication”, etc. 

 

The programme modules are delivered over 18 months for full time students, in which 

each course acts as the coordinating mechanism for the variety of disciplines/subjects 

areas and skills. The taught part of each module is delivered over 15 weeks of teaching. 

Within this framework, the MIHM intends to: 

- Provide students an appreciation of; and competency in; the range and complexity 

of applied management skills in a hotel and hospitality context; 

- Develop critical and analytical problem-solving skills and general/transferable skills 

to prepare students for high level employment in the business world of the hotel 

and hospitality industry; 

- Build upon students’ previous undergraduate study experience in order to meet the 

knowledge, intellectual skills, technical skills and key competencies required in the 

industry.  

 

Programme Learning Outcomes 

Upon completion of this QFE Level 9 qualification (in accordance with the Qualification 

Framework Emirates - QFE), graduates will be able to: 

PLO 1. Demonstrate advanced knowledge and skills to design and deliver sustainable, 

ethical, and innovative hospitality services and experiences. (QFEmirates Level 9, 

Knowledge) 

PLO 2. Conduct research in the hospitality industry, applying relevant 

investigative/enquiry modes, theories and methods, with a view to reaching 

reliable, valid and generalizable conclusions 

PLO 3. Apply advanced problem-solving skills to analyze highly complex issues in the 

hospitality industry, often with incomplete data, and develop innovative solutions 

and proposals (Level 9, Skill) 

PLO 4. Communicate effectively in oral and written modes as well as via technology to 

present, explain and/or critique highly complex matters to/with diverse 

stakeholders (Level 9, skill) 

PLO 5. Apply cognitive, creative, and reflective skills to collect, analyze and synthesize 

information at the interface between hospitality and different developments 

(Knowledge and Skill) 

PLO 6. Apply planning skills to develop and execute a major project or comparable 

activities with appropriate research to reach sound conclusions in an often highly 

complex environment (Skill, Role in Context) 

PLO 7. Function autonomously as well as in teams and assume leadership in professional 

hospitality practice or in systems that are highly complex and often unpredictable, 

requiring new strategic approaches and/or interventions or conceptual solutions 

(Autonomy and Responsibility) 

PLO 8. Critically reflect on the performance of oneself and others and take responsibility 

for contributing to professional knowledge and practice in dynamic hospitality 

settings (Self-development) 

PLO 9. Analyze and sensitively manage highly complex ethical issues leading to informed, 

fair, and valid decisions (Self-development) 
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Figure 1. MIHM PLO Mapping to QFEmirates Descriptor 
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Postgraduate Completion Requirements  

A student on the Postgraduate – Master of International Hospitality Management 

programme will be conferred a degree if the five (5) following conditions are fulfilled: 

 

1. Completed the required credits as follows: 

 

Description Credits 

Core courses (3 CR) x 7 courses 21 

Elective courses (3 CR) x 2 courses 6 

Research Project (6 CR) x 1 course 6 

Total Credit Requirement 33 

 

2. Achieved a cumulative grade point average of no less than two points (2.00). 

3. Achieved at least a grade of C on the Research Project (either Dissertation or 

Consultancy project). 

4. The student must be in good financial standing with EAHM.  

5. The student must have obtained the “Certificate of Equivalency – CoE” from the Ministry 

of Education for their bachelor’s degree, unless graduated from a CAA accredited 

institution in the UAE.  

 

Award Classification 

 

Award Grade Point Average 

High Distinction ≥3.67 - ≤4.00 

Distinction ≥3.00 - ≤3.66 

Merit  ≥2.67 - ≤2.99 

Pass ≥2.00 - ≤2.66 

 

 

Refer to the following policy:  

03EP04 Postgraduate Completion Requirements  

03EP10 Academic Progress  
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SEQUENCING OF POSTGRADUATE PROGRAMME COURSES (PROGRAMME STRUCTURE) 

 

September intake 

 

 
February Intake 
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Curriculum 

 

1. Core Courses (21 credits)  

Course Code Course title Credit Pre-requisite 

DGT903 Hospitality & Tourism Data Analytics 3  

FIN903 Asset Management and Financial 

Planning 

3  

HOS903 Quality & Standards for Hospitality 3  

HRM903 Organisation and Systems 3  

MKG903 Branding & Media Strategies for 

Hospitality 

3  

RES903 Applied Research Methodology  3  

STR903 Strategic Decisions (Capstone Project) 3  

    

2. Research Projects (6 credits 

1 Research Project to be chosen during the programme 

Course Code Course Title Credit Pre-requisite 

RES906* 

RES916* 

Research Project - Dissertation 

Research Project – Consultancy Project 

6 

6 
RES903 

 

3. Electives (6 credits) 

2 electives to be chosen during the programme 

 Course Code Course Title Credits 

BUS903 Hospitality Business Enterprise 3 

DGT913 Tech Transformation & Innovation 3 

HOS913 Advanced Food and Beverage Operations 3 

HOS923 Designing Unique Experiences 3 

STR913 Sustainable Value Creation 3  

Note:  

* Student may choose to do a Dissertation or Consultancy Project 

** Elective courses offering subject to confirmation. Courses are offered based on 

fall/spring semester. The actual courses offered will depend on the availability of staff and 

number of students registering.  

 

SUPPORT FOR STUDENTS AND THEIR LEARNING 

Learning Support Centre   

eMada (Student Information System - SIS)  

This SISPortal provides access to online application, student transcripts, instructor and 

student schedules, grading, registration, course schedules and general administration for 

students as well as staff and faculty. The SIS is accessible on campus and off campus.   

  

Moodle  

Modular Object-Oriented Dynamic Learning Environment (Moodle), a popular open source 

Learning Management System (LMS). This simple, light weight platform provides an easy 

to use menu driven browser interface to the EAHM students, faculty and administration. 

Course materials and information as well as submission of assessments are facilitated 

through Moodle. This system is the primary source of information on EAHM announcements 

and events.  
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Personal Counselling  

Counseling: EAHM provides personal counseling to its students. Any student who has the 

need for counseling should contact the Student Counsellor via email, the Counsellor 

Support link on Moodle or contact the Student Services to seek assistance in making an 

appointment.   

  

The Counsellor provides consultation to students who are experiencing stress due to 

academic, career or personal problems. They may provide group and individual counselling 

sessions and may also be involved in consultation with Faculty & Staff.   

  

EAHM also offers access to qualified psychologists for counselling. Please see Moodle for 

contact details for My Conscious Mind (counselling rates have been offered at a 50% 

discount for EAHM students).  

  

Special Needs: The Students Services Administrator maintains a file on each special-

need student. The requirements of special needs students are communicated to faculty 

at the second week of each academic term. The student counselor may be required to 

advise the student and faculty on the management of the accommodation.     

  

To obtain any special facility or accommodation for a disability, a current medical 

certificate from a recognized medical practitioner needs to be submitted. The certification 

must not be older than one year from the date it is to be submitted to EAHM. All requests 

for special consideration, such as additional exam time, or other assistance, will be 

decided by the Programme Managers and communicated to the Student Services for 

implementation.   

   

Academic Counselling  

Assignment of Personal Tutors   

The Registrar Team will allocate personal tutors to all students during the admission and 

enrolment process. Any student who is unhappy with his or her tutor may request a change 

to the Dean and / or Registrar. A decision will be corroborated between the Registrar and 

Dean regarding tutor reassignment. Students will usually keep the same tutor for the 

duration of their studies.   

   

Role of the Personal Tutor (on-campus Students)   

The role of the personal tutor is to assist students in understanding and meeting the 

academic requirements of the program of study in which they are registered and to provide 

an update of EAHM actions as a response to student feedback.     

   

The course faculty member is the first point of contact for any course-related issues. The 

personal tutor is the first line of contact for general student concerns and feedback.  For 

more complex issues or for those requiring a more in-depth approach, tutors should refer 

their tutees as follows:   

   

• For academic issues: first the Programme Manager, then second the Dean    

• For study-abroad programme, internship, career, or job-related issues: The 

Manager of Industry Relations, Global Mobility and Training   

• For personal issues: the Counsellor and/or the Program Manager   

• For institutional surveys conducted by EAHM, policies, and procedures: The 

Registrar or Quality Assurance Manager.    

   

The role of the Personal Tutor is not to personally own and/or resolve issues on behalf of 

the student. A Personal Tutor’s responsibility is to advise students of the various sources 
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of information and assistance available. Personal tutors are, however, expected to be 

familiar with EAHM procedures and relevant policies. Personal tutors should be in contact 

with the relevant departments and share information, when necessary, in order to prevent 

any problems from arising or to tackle existing ones. Any information conveyed during 

individual academic tutoring sessions is confidential and will not be shared with other 

colleagues unless there are valid reasons for doing so. However, EAHM reserves the right 

to inform the parents, government bodies, or medical services if a student’s situation is 

evaluated to be of a critical nature, infringes on the safety of others, or conflicts with EAHM 

policies or procedures.   

   

The personal tutor’s role is not to socialize with students or entertain them. Professional 

conduct should always be maintained. Personal tutors should only, in exceptional 

circumstances, meet with their tutees outside normal working hours.   

   

Personal tutors will be granted access to their own tutees’ files in order to access relevant 

information such as past academic performance and attendance. Any access to student’s 

files must be granted by the Registrar.   

    

Role of the Tutee   

It is the tutees’ responsibility to schedule individual meetings with their personal tutors if 

required and to attend the group advisory meeting when invited.   

   

Tutees are responsible for disclosing to their tutors any issues that might impact their 

academic progress within EAHM. The personal tutor will then be able to advise the student 

of the relevant and appropriate action that may be taken to help them.   

   

Tutees may approach their personal tutors with a variety of problems, ranging from those 

that may seem minor to those that are evidently of grave concern.   

   

Personal tutors are not there to solve students’ problems for them. Their role is to give 

advice and direction as well as to offer relevant information or liaise with other department 

heads and the School Counsellor.    

   

Tutees need to acknowledge the fact that personal tutors might not be the most suitable 

or best-qualified person to deal with their specific issues and that they may also need to 

seek support from a trained professional (e.g. counsellor, medical personnel, etc.)   

  

Career Counselling  

Career Services at EAHM may be characterized as the provision of counselling, help, and 

information to aid students in choosing a suitable career path/employer and preparing for 

a variety of employment. Career Development classes are provided to EAHM students as 

an addition to Career Services in order to guarantee that all of their abilities and 

opportunities are utilized during and after their studies.   

  

As an international institution, our students and alumni enjoy internship and career 

possibilities in the hospitality industry and related fields. The Industry Relations Office is 

entrusted with ensuring the following in order to prepare people for employment:   

   

• Throughout the year, organize Industry Presentations with Industry Guest 

Speakers   

• Provide CV writing courses and CV review sessions.   

• Conduct courses on Professional Appearance and Industry Expectations   

• Schedule sessions on Internship Skills and Interview Skills   
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• Organize one or more career fairs   

• Have one-on-one meetings with job-seeking students, alumni, and recent grads 

(casual jobs, internships and full-time employment)   

• Conduct career development related workshops   

• Provide recommendations for job-seeking students (if suitable and applicable) 

List employment vacancies for students to apply for on the EAHM job site. 

Schedule interviews on and off campus.   

• Facilitate internship opportunities for students of different academic disciplines 

(mandatory for Undergraduate students)   

• Assist students and graduates with employment application procedures and 

offer appropriate guidance   

• Update the department of Quality Institutional Effectiveness & Risk's internship-

related career information.   

• Establish, sustain, and increase the scope of placement options for students and 

graduates through networking and connection-building within the hotel, event, 

sport, entertainment, consultancy, and financial sectors, as well as luxury 

enterprises.   

• Develop, maintain, and build productive, long-lasting connections and 

collaborations with the travel, tourist, hospitality, and service industries.   

• Maintain a comprehensive database of all business partners   

 

Career Placement Services  

The Manager of Industry Relations & Global Mobility manages the EAHM links with the 

industry, the employment portals and the related social media page postings / updates. 

Their role includes establishing quality assured internships and short work experience 

exposure and the placement of the graduates in their first jobs. This office also organises 

the annual Career Fair that attracts companies all seeking to employ the EAHM graduates  

 

POSTGRADUATE ADMISSION  

 

Entry Requirements 

To be accepted to the Postgraduate Degree, the applicant must have: 

 

- A recognised Bachelor’s degree with a minimum CGPA of 3.00 on a 4.00 scale or 

its established equivalent:  

- Applicants with CGPA of less than 3.00 but greater than 2.50 may be accepted, 

subject to conditions set in the conditional acceptance section in page 16 of this 

catalogue 

- Applicants with English score of IELTS 5.5 or its established equivalent may be 

accepted, subject to conditions set in the conditional acceptance section in page 

16 of this Catalogue. 

- Work experience or equivalent professional exposure of at least 6 months  

 

English Language Proficiency 

Proof of adequate English proficiency is required from all applicants. EMSAT, TOEFL and 

IELTS (Academic Test) are the most commonly used English proficiency tests that are 

accepted by EAHM.   

The following scores can be submitted for admissions into the programmes: 

Postgraduate EmSAT TOEFL* 

IELTS 

(Academic) 

Direct Entry 1400 550 (213 CBT, 79-80 iBT) 6 
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The TOEFL Institution Code of The Emirates Academy of Hospitality Management is 7116. 

We recommend that students request that their result be sent to EAHM by the Testing 

Centre as soon as it is available.  Scanned copies of the score certificates can be submitted 

along with the application documents (original score certificates need to be submitted to 

EAHM to complete the application prior to programme start). Every certificate received is 

officially verified and must be valid on the day that the student applies to the programme 

of study.  

 

EAHM reserves the right to re-test any applicants or students’ competence in English.  

Should a student refuse to be re-tested or fail to achieve the required score, their 

application will be deemed to be void and they will be automatically withdrawn from the 

programme. All students must complete an English Diagnostic test during orientation 

week.  

 

UAE Nationals  

All male UAE National applicants are requested to submit proof of clearance/completion 

from the UAE National Military Service, which permits them to commence their university 

studies. Both female and male UAE Nationals must submit a copy of their family book 

(Kholasat Qaid) or Marsoom when submitting their application documents. 

 

Admissions procedure 

All applications must be submitted online via the application portal: 

www.emiratesacademy.edu or www.eahm.ae  

 

The Postgraduate application should contain:  

1. Application Form 

To be completed online in the application portal.  

2. Coloured Passport Type Photo 

One professional and coloured passport type photo in JPEG format with a white 

background (student should preferably be in professional attire). This photo will be 

used for any ID cards and visa formalities as well.  

3. Identification Documents – PDF, DOC or JPG format 

- Coloured Passport Copy  

- Coloured Residency Visa Copy (front & back), if applicable  

- Coloured Emirates ID Card Copy (front & back), if applicable 

4. Education Documentation  

- Bachelors’ Transcripts (each year) & Final diploma/certificate (English version) 

with final grade as listed in the entry requirements 

- Transcripts from final 3 years of senior secondary education & Final 

diploma/certificate (English version)  

- Original English test score report (or equivalent as listed in the entry 

requirements) 

5. Professional Documentation 

a. Curriculum Vitae (CV) 

b. Employment certificate(s) 

6. Medical Information Form & Insurance Policy 

- Medical Information Form, (with supporting documents for learning and/or 

medical conditions)  

- Valid insurance policy in English (valid upon enrolment at EAHM), which covers 

medical care in the United Arab Emirates. Should the applicant require a local 

insurance, the admissions and enrolment team will be able to recommend an 

insurance company. 

 

http://www.emiratesacademy.edu/
http://www.eahm.ae/
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7. Application Fee 

An application fee of AED 500 + 5% VAT is to be paid online via debit/credit card, 

in cash, by local cheque or via bank transfer.  

8. Additional documents for scholarship applicants 

- Scholarship Application Form & Supporting documents. 

 

When to apply? 

Applications can be submitted at any time during the year, in anticipation of a specific 

intake. It is advised to start the application process at least 2 months (8 weeks) prior 

to the intake start date. Academic intakes are within the following months: 

 

September and February 

 

All applications must be submitted by the following dates: 

 

February intake  1 December  

September Intake  1 July 

 

Applications received after these dates will only be considered by the Admissions 

Committee and are subject to places being available on the programme.  

 

Review of application 

Applicants may be admitted if they meet the entry requirements for the programme. They 

will also be assessed on an individual basis. Applications are reviewed based on the 

following three criteria: 

 

• Academic ability as evidenced by academic achievement to date; 

• Proof of adequate proficiency in English; and, 

• Suitability for the industry in terms of personal characteristics, commitment, 

motivation, and knowledge and experience of the industry. 

 

When considering candidates for Postgraduate admission, the Admissions Administrator 

looks at the entire profile of the candidate including their academic records, work 

experience, extracurricular activities, test scores and recommendations. The Admissions 

Administrator will first review the documentation submitted. 

 

Applicant’s interview  

The applicant will then be scheduled for an interview with the Programme Manager or a 

Faculty member and an Admission Officer. In order to ensure that all applicants have the 

aligned discipline-based knowledge, the interviewer will ask specific questions to gauge the 

students’ awareness of Finance, Marketing, Human Resources, Statistics and other 

Undergraduate subjects. After the successful interview, and a positive outcome of the 

documents review by the Programme Manager, the Admissions Committee endorses the 

application’s approval. 

 

Admissions Committee * 

Dean Dr Frederic Bouchon 

Assistant Dean/Programme Manager Dr Steve Burns 

Head of Academic Services and Registry Ms Maureen Ferre 

Director of Marketing & Enrolment (non-voting) Ms Daiane Lagger 

*The Admissions Administrator will normally attend weekly meetings to take notes and present application files. 

All application files are to be submitted to the Admissions office for initial review prior to meeting taking place. 
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Outcomes of the Admissions Process 

There are three possible outcomes: 

1. The applicant is successful in achieving all the entry requirements. In this case 

candidates are offered entry onto their programme of study. 

2. The candidate’s application is successful, but below the direct entry requirements at 

EAHM, yet within MoE, UAE entry requirements for Higher Education.  In this case, 

candidates might receive a conditional offer, subject to the Admissions Committee 

decision. 

3. The candidate’s application does not meet the MoE, UAE entry requirements, and is not 

successful. 

 

Upon successfully meeting the admissions criteria, the offer letter is sent to the applicant 

within two working days.  

 

Conditional Acceptance 

There are two circumstances in which a student may be offered a Conditional Acceptance: 

1. The student has completed a recognised bachelor’s degree and an EmSAT score of 

1250 or its equivalent to another standardised test approved by CAA, such as TOEFL 

score of 530 (197 CBT, 71 iBT) or 5.5 IELTS academic. 

 

The terms of the Conditional Admittance are as follows: 

a) Must achieve an EmSAT score of 1400 or IELTS academic score of 6.00 by the 

end of the student’s first semester of study. 

b) May take a maximum of six credit hours in the first semester of study, not 

including intensive English courses. 

c) Must achieve a minimum CGPA of 3.00 on a 4.00 scale, or its established 

equivalent, in the first six credit hours of credit-bearing courses studies for the 

graduate program.  

 

2. The candidate has completed a recognised Bachelor’s degree with CGPA between 

2.50 and 2.99 out of 4.00 scale or its established equivalent 

 

The terms of the Conditional Admittance are as follows: 

a) Must take a maximum of nine credit hours of courses studied for a graduate 

program during the period of the conditional admission. 

b) Must achieve a minimum CGPA of 3.00 on a 4.00 scale, or its established 

equivalent, in these nine credit hours of credit-bearing courses studied for the 

graduate program to progress to the graduate program or be subject to 

dismissal.  

 

When the student meets the requirements of Conditional Admission, he/she will be eligible 

to be fully admitted (unconditional) into their programme of study after the first Semester 

grades have been released.  Full admission is at the discretion of the Registrar, Dean 

and/or Examination Board. 

 

When the student fails to meet the requirements of their Conditional Admission: 

Students who fail to meet the requirements of their Conditional Admission within one 

semester will be withdrawn from EAHM. Student may be issued a Special Letter by the 

Exam Board/ Dean for an approved extension of one additional Semester if with mitigating 

circumstances, or availability of courses have not permitted the student to increase their 

CGPA as required. 

 

Refer to Policy 06ST02 Postgraduate Admissions  
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Attestations and Certificate of Equivalency 

Attestation of academic qualification is an admissions requirement which MUST be fulfilled 

prior to the commencement of the Postgraduate study programmes.  

 

The Certificate of Equivalency must be obtained within the first semester of study. If it is 

not submitted during this time, EAHM reserves the right to withdraw the student from 

study.  

 

EAHM is not liable if a student is not able to receive his/her Certificate of Equivalency.   

 

TRANSFER CREDITS 

EAHM recognises academic credits earned at other recognised and accredited institutions. 

Regulations relating to the award of academic credits are set by the UAE’s Ministry of 

Education and may vary from time to time.   

 

The Postgraduate applicant must have achieved a cumulative grade point average of 3.00 

out of 4.00 and be in at least ‘good’ academic standing at the other institution from where 

they are transferring from. No more than 25% of the total number of credits at EAHM may 

be awarded based on prior academic study and no credits can be awarded for graduation 

projects and dissertation from other institution. Transfer credit cannot be accepted twice 

for substantially the same course taken at two different institutions and only for courses 

relevant to the degree that provide equivalent learning outcomes and in which the student 

earned a grade of B (3.0 on a 4.0 scale) or better. 

 

Students wishing to transfer courses must provide a certified transcript showing which 

courses they have taken and passed, the completed EAHM transfer credit form and detailed 

course syllabi for each course.  The applicant is required to submit any official transcripts 

showing all post-secondary work attempted at all institutions attended. These syllabi must 

show the level of the course, contact hours, course code and course name, its content in 

terms of learning outcomes, readings, and assessment. As part of the transfer credit 

application process, EAHM may contact the previous university to validate the transcript 

and syllabi provided by the student and request for an overview of the applicant’s academic 

standing.  

 

Credit is awarded at the discretion of EAHM and is subject to approval by the UAE’s Ministry 

of Education. Candidates have no right of appeal over the extent of credit that is awarded 

to them. 

 

Refer to Policy 06ST03 Credit Transfer Policy 

 

RESOURCES AND FACILITIES 

The Emirates Academy of Hospitality Management comprises of two buildings.  The first 

building (Phase I) is where some of the classes and most of the administration takes place.  

There are three (3) classrooms including the innovation hub and one auditorium, which 

can seat up to one hundred fifty (150) people.  Also, there is a Student Services Centre, 

conservatory, training restaurant and a kitchen where the students undertake the practical 

components of the Food and Beverage courses.  The second building (Phase II) is where 

most of the academic courses are delivered.  There are eight (8) classrooms and two (2) 

lecture halls, which can seat eighty (88) people each and the library.   
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Venue Capacity by type  

 

 Seating arrangement 

Venue  
Cocktail 

Reception 

Set 

dinner 

Buffe

t 
Theatre 

Classroo

m 

U-

shape 

Board 

room 

Phase I  

Auditorium 
150 100 100 

148 

tiered 
80 36 - 

Board Room - - - - - - 10 

ICON 

Restaurant 
50 36 36 - 36 20 - 

Culinary Lab Equipped with 10 individual workstations 

Conservatory 60 50 50 - - - - 

The Cafe 70 50 50 - - - - 

Fountain & 

Lawn 
40 40 40 - - - - 

Classroom 9 - - - 30 22 16  

Classroom 10 - - - 30 22 16  

Classroom 9 & 

10 
- - - 50 40 30  

Phase II  

Classroom 1, 2, 

3 
- - - 30 24 16 20 

Classroom 4 & 

7 
- - - 30 24 16  

Classroom 5 - - - - 22 16  

Classroom 6 - - - - 22 16  

Classroom 5 & 

6 
- - - 50 40 30  

Lecture Theater 

1, tiered 
- - - 88 - - - 

Lecture Theater 

2, tiered 
- - - 88 - - - 

Innovation Hub - - - 30 24 - 18 

Roof Lounge* 80 - - - - - - 

Courtyard* 250 100 100 - - - - 

 

Student Accommodation 

The communal areas encourage a relaxed and informal atmosphere - places to share ideas 

and enjoy time out. EAHM offers students on-campus accommodation that is modern and 

spacious. Every studio is 21m² (3m x 7m) of living space, which provides single or twin 

occupancy. Each studio has kitchen, study area with direct dial telephone and broadband 

network connection / Wi-Fi, and en-suite bathroom with shower. Air-conditioning, 

electricity, Internet, TV, bed linen, towels, laundry facilities and gym & pool access are 

included in the accommodation rent.  
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Emirates Academy Lodging  

Emirates Academy Lodging studios are licensed by DTCM (Dubai Department of Tourism 

and Commerce Marketing) as guest housing and are composed of 45 units of 21m². These 

newly refurbished studios consist of 33 Queen and 12 Twin studios each a has a fully 

equipped kitchen, study area with direct dial telephone and broadband network connection 

/ Wi-Fi and an en-suite bathroom with shower. Air-conditioning, electricity, Internet, TV, 

bed linen, towels and gym & pool access are included in the accommodation rate. EA 

Lodging rates vary based on seasonality. 

 

Campus Facilities 

The clubhouse is composed of a recreation/ social area called Barza, the Pool Side 

Restaurant, “Cioccolillys” and is adjacent to the gym. Barza offers our students a relaxed 

facility to hang out and relax, to play pool or to enjoy sports or to watch any of the five 

major football leagues and other sports that are being broadcasted. Our Pool Side 

Restaurant offers students and guests a selection of snacks and hot meals, ranging from 

Salads to Pizzas as well as selection of grab-an-go items for those students with limited 

time for lunch or dinner. 

 

The campus has comprehensive sports and leisure facilities, including a swimming pool, 

gym, multi-sports facility and tennis courts. The multi-sports facility allows EAHM students 

to use it for basketball, football and volleyball, as well as extended group training sessions 

such as Yoga. In addition, public beaches are within walking distance of the campus and  

numerous sporting clubs and associations in Dubai offer students an opportunity to 

participate in a wide range of activities off campus. 
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EAHM Campus map  

 

 Legend  

1. Main Entrance  

2. Security/Logging gate 

3. EAHM Main Reception  

4. Auditorium  

5. ICON restaurant  

6. Cafeteria  

7. Conservatory  

8. Academic Suite & Library 

9. EAHM Reception phase 2  

10. Student Accommodation (F-block) 

11. Student Accommodation (E-block) 

 

A. Welcome centre 

B. Barza (Student lounge) 

C. Gym  

D. Mini Mart  

E. Prayer room  

F. Attibassi Café 

G. Swimming pool  

H. Tennis court  

I. Multi-sports court 

J. Innovation Hub 

K. Badminton court  

L. Pool Cafe (Cioccolillys café) 
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METHODS FOR EVALUATING THE QUALITY AND STANDARDS OF TEACHING AND 

LEARNING 

 

Assessment of Student Learning  

Assessment is the continuous process of gathering and discussing information from 

multiple sources about what students know, comprehend, and can do because of their 

educational experiences, as well as what they value and believe, and then using the results 

to improve subsequent learning.  

 

Rationale for Assessment   

The assessment of students involves an evaluation of evidence (provided by the student) 

that they have achieved the learning outcomes associated with that course and with the 

programme.  This evidence of achieving learning outcomes can take a variety of forms 

including formal examinations, case studies, independent or group projects, poster 

presentations, business reports, and the production of a thesis.  

  

The methods of assessment that are used within this programme are balanced so that 

students encounter a range of assessment methodologies to test their overall level of 

academic achievement and to ensure that they possess the full set of analytical and 

cognitive skills that are used by senior managers.  

Assessment is also a part of the learning process and EAHM uses mid-course assessments 

to inform students of their progress towards the achievement of the learning outcomes.    

  

Prior to the delivery of the programme each year a matrix of assessments and assessment 

submission dates may be developed to ensure that the student workload is balanced.  

  

Key Components of Assessment  

In this program, assessment will be:   

• Focused and derived from the learning outcomes within each course  

• Used to align the curriculum of each course with the overall programme learning 

outcomes;   

• Based on appropriate measures to assess the evidence that learning outcomes are 

achieved;  

• Used to inform students of their progression towards the achievement of course 

and program learning outcomes;  

• Used to inform curriculum and programme review, planning, budgeting and faculty 

development.   

   

Postgraduate Research Project 

In the final Semester, students will need to complete their final Research Project (either 

Dissertation or Consultancy Project).  Full time students will be given three (3) to five (5) 

months to complete the Thesis (subject to supervisor approval).  

  

The appointment of a supervisor for the Research Project is decided by the Research 

Committee. In the event a student wishes to change supervisor, the student is required to 

fill in the form and send the request to the Research Project Coordinator, the Programme 

Manager and Registrar. The change will be examined by the Research Project Coordinator 

and Programme Manager. The outcome will be notified to the student only once the original 

supervisor and the desired supervisor convey their written consent on the form.  

 

Research Projects are graded by the respective supervisor and a second marker (usually 

nominated by the Research Project Coordinator). Should the difference between the 

supervisor’s and second marker’s grade be within 10%, the average will be treated as 
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final, unless by mutual consensus, another value is agreed upon. In the event of the grade 

difference exceeding 10%, the supervisor and the second marker will hold a consultation 

to identify a ‘common ground’. In the event of a lack of consensus, the concerned 

dissertation will be referred to a third marker.  The third marker can call for the original 

grading reports of the supervisor and second marker. The final grade will be the average 

of the supervisor’s or second marker’s grade and the third marker’s grade, whichever is 

closer to the latter.   

 

Late submissions 

Late submission of a course assignment, consultancy project or research 

project/Dissertation is subject to the following penalties: 

1. Up to 24 hours after of the original deadline: maximum grade 60% 

2. Later than 24 hours after the original deadline: 0% (F grade) 

 

Final Examination and oral defense    

The final examination will take the form of review of the written component and an oral 

defense of the dissertation. The course coordinator will schedule the Final Examination, in 

consultation with the programme manager.   

  

The written research project will be submitted by students two weeks before the scheduled 

oral defense. The document should demonstrate the candidate’s familiarity with the 

literature of the field. If it is a work of scholarly rather than creative nature, it will reflect 

the student’s reasoned selection and careful execution of research methodology. The 

review and assessment is made by the supervisor and another faculty member nominated 

by the programme manager.  

  

The defense part of the session must be open to all interested parties, will be publicized 

on campus by the Academic Services and Registry team, before the end of the semester 

of graduation, (normally the last week of the semester).  

   

The candidate must have an active registration during the semester in which the final 

examination is taken.   

  

The Oral Defense Jury will consist at least of the following:  

• Another EAHM faculty member (Chair of the Jury)  

• Another EAHM faculty member or an external examiner  

• Student's supervisor (non-grading)  

  

These members are selected upon the recommendation of the student's supervisor, and 

approved by the Programme manager and the Dean. Furthermore, all academic examiners 

must hold a doctorate degree in a discipline related to the student’s research.   

  

The oral defense is open to the public, and the jury could also comprise of industry 

representatives. These members must either have a terminal degree justifying a formal 

inclusion in the grading academic jury.  

  

Immediately after the presentation, the Jury will convene in a closed meeting to deliberate 

the student’s dissertation and overall performance. It will then prepare and submit a report 

stating the outcome of the examination, as well as the Jury’s recommendation to the 

instructor coordinating the course. The course coordinator will submit copies of the report 

to the Programme manager and Dean. Based on the outcome, the Programme manager 

will also submit the relevant grade to the Registrar.   
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In case of a research project that requires amendments, the Jury may recommend the 

following:  

• Approve the research project after minor amendment and verification by the 

research project supervisor. Submission of modified research project to 

supervisor within 5 working days of being informed of the decision. After making 

these final changes, the candidate must submit to the library an electronic 

version along with other digital documents related to the research project. 

These materials must be received no later than 10 working days before the due 

date for grades for the semester as set by the Academic Services and Registry.  

  

In case of a research project that fails to meet the passing requirements, a resubmission 

of the study is required, and adjourned to the following term. The student may file a written 

appeal to the Dean within 5 working days from the date of being informed of the 

decision.  The following additional re-submission conditions apply:  

  

• The resubmission research project continues from the initial submitted research 

proposal in place;  

• A student who wishes to avail themselves to re-submit must indicate their 

intention before the start of the next Semester via the Academic 

Office/Registry;  

• When a student re-submits the dissertation, the initial grade will be voided, and 

the  final grade will be the grade recorded for the course;   

• An examination fee will be required  

• The re-submission will take place in the next term or later.  

  

All other dissertation conditions remain effective; please refer to the dissertation handbook 

and/or dissertation syllabi.  

 

Refer to Policy 03EP09 Dissertation Supervision and Examination 

  

Re-sit and Repeat cases 

Re-sit  

Students may re-sit exams or resubmit final assessment for courses in which they have 

received an ongoing assessment mark above 50% AND their resulting final course grade 

is between 50% - 59%.  

  

Grading  

Following completion of the resit final assessment, the student must achieve a final resit 

assessment mark of over 60 % and their final resulting course grade will be capped at a 

Grade C band.    

  

The re-sit exam takes place in the first week of the next trimester, (week-1), and is taken 

in accordance with the academy's exam regulations. Exceptions will be made for students 

on internship and the re-exam will take place in the trimester from which they return from 

internship.   

  

Re-sit exam results will replace the original final exam grade, and only the highest grade 

achieved will be counted towards the course total grade.  

  

Therefore, any cumulative coursed-based percentage work (the combination of 

coursework, examination and other assessments in a course) which is lower than sixty 

percent (60%) will be awarded a Fail (F) grade, subject to review during the Examination 

Board meeting.    
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Re-sitting a final exam/assessment have financial implications and students are advised to 

consult with the EAHM's Academic Services before registering for a re-sit.  

 

Repeat  

Students may repeat courses in which they have received an overall failing grade (F). The 

repeat course must be taken during the next available academic term, in accordance with 

the course regulations.  

 

Only the grade achieved in the repeat course will be counted towards the final cGPA.  

 

Repeating a course may have financial implications and students are advised to consult 

with the EAHM's Academic Services before registering for a repeat course. 

 

Time Limits:  

Students are generally allowed to re-sit exams within the same academic term or 

immediately after. 

 

Students are allowed to repeat courses within a specified time period, usually one academic 

term after the initial course completion, or when that course is next offered.  

   

When a student fails the course due to mitigating circumstances (bereavement, illness, 

etc.) which are recognized and approved by the Examination Board, or when they fail their 

re-sit opportunity, they may repeat the entire course.  

   

When a student fails more than two courses in a trimester and has a cGPA of below two 

(2.0), the student may petition the Faculty/Examination Board to repeat the entire 

academic trimester; however, a student may repeat a trimester only one (1) time during 

his / her academic program of study. Upon repeating a trimester, the entire repeated 

trimester results will replace the original trimester results. Repeating a trimester may 

necessitate a temporary deferment of studies.   

   

Under exceptional circumstances, a student may petition the Examination Board to repeat 

an entire Academic Year provided it fits within the maximum duration allowed for the 

programme. Upon repeating an Academic Year, the entire repeated academic year results 

will replace the original academic year results.   

 

Teaching methods  

EAHM’s approach to teaching and learning endeavours to be in alignment with the reality 

of the hospitality management and tourism phenomenon. This focuses on a balance 

between equipping students with management competences and the ability to apply them 

through live experiences. That means that experiential learning is central in the way 

students are stimulated and challenged by their trainers to think and process knowledge, 

in an environment equipped with spaces that allow them to apply their theoretical 

knowledge & develop solutions to real-life problems while being actors in their learning. In 

that sense, a student-centered learning experience is the key to teaching and learning at 

EAHM.  Please see EAHM Policy 03EP15 - Teaching and Learning Methodologies.   

   

ASSESSMENT PLAN FOR PROGRAMME LEARNING OUTCOMES 

The programme learning outcomes are assessed/reviewed on a regular basis and most 

recent review was conducted in 2023 when all PLOs across all degrees were updated and 

aligned with the new institution mission statement. All courses implemented course 

learning outcomes (CLOs) accordingly. Assessments across all courses have been mapped 
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to these PLOs. Modes of assessment are linked to the learning outcomes and deadlines 

and are shown within the published syllabi. Student assessment includes student works, 

observations, and points of view, as well as tests. Students are assessed in terms of both 

the knowledge dimension as well as the cognitive process dimension. The feedback from 

student assessments is aimed at improving student learning. 

 

INDICATORS OF QUALITY & STANDARDS 

The Emirates Academy of Hospitality Management (EAHM) is committed to striving for 

excellence through effective institutional research that informs all developments and 

improvements. EAHM constantly monitors and rigorously researches its performance 

through a systematic process of stakeholder feedback. Quality issues that are identified 

will then be fully explored to determine the factors generating the issues and that action 

that can be taken to improve performance.  

 

The process is a dynamic activity that recognises that issues will arise and change over 

time and that there are no static solutions to assuring quality. This process and approach 

sees quality as something that is defined by the stakeholders and, as these individuals 

changes, the issues relating to quality will also move.  

 

As EAHM’s main stakeholders are the students, we have systematically collected the 

Student Focused Effectiveness Data through the following mechanism: 

  

• Course Evaluations – conducted upon the completion of every class by every student 

enrolled in the class. During the last few weeks of courses, the QA Unit sends a link to 

the online survey for each course and visits every class. During this time, the member 

of faculty running the course is not present in the room. One survey is completed for 

each course therefore a student taking 4 courses in one semester will complete 4 

Course Satisfaction Surveys by the end of the semester. The course surveys collect 

data from the students on their satisfaction with the course organisation, the 

impartment of knowledge, course workload, the effectiveness of the instructor(s), the 

use of resources, and open-ended questions relating to the most liked, or disliked areas 

of the course and areas of improvement.  

 

The results of this survey are reported to the Managing Director, Dean, Program 

Manager and the relevant member of faculty. The results are then used during an 

individual faculty members’ performance appraisal. The faculty should reflect on the 

course feedback and course statistics to then recommend changes for further course 

development and improvements and submit a course review form as part of the 

electronic course file submission to the QA Department.  

 

The average target of 3.75 out of a maximum possible score of 5.00 has been set & 

any faculty member failing to meet this target is reviewed and advised on how to 

improve. Continuous low scores can result in disciplinary action or even termination. 

 

• Student Satisfaction Survey – The International Student Barometer and Student 

Barometer (ISB-SB), managed by the International Centre of Excellence in Tourism 

and Hospitality Education (THE-ICE), and facilitated by the International Graduate 

Insight Group, Student Satisfaction Survey tracks decision-making, expectations, 

perceptions and intentions of international and domestic students from application to 

graduation.  At the core of the ISB-SB™ is an online questionnaire, which has been 

tailored by THE-ICE for its members.  The survey is completed by students across all 

levels and all years of study.  Students respond in confidence to i-graduate. Responses 
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are then analysed and aggregated to deliver comparative insights and reported back 

in confidence by THE-ICE to each member institution. 

 

The results of this survey are initially presented to the HODs and then cascaded up and 

down to both the faculty, staff and to the Board of Governors.  The content of this 

survey is reviewed annually by the Dean and QA Unit and outcomes from the student 

feedback are presented to the study body at the campus meetings.   

 

• Graduation Destination Survey (GDS) – After every graduation exam board, 

students who will be graduating are invited to complete the Graduation Survey. The 

survey is given to students to complete 6 months after their final term and is produced 

by the Ministry of Education. The QA returns the survey results (construction of survey) 

to the Ministry, after completion. This survey is one of the most comprehensive of all 

surveys distributed at EAHM, asking students about their overall experience, academic 

(teaching) experience, EAHM’s contribution to competencies, students’ planned future 

careers and job application processes, the support provided by EAHM in finding a job, 

and if students are pursuing further studies where they are studying. The data is 

collected via the Ministry survey system and the raw data is shared with the SM-QIR 

for further analyses, which is then included in the institutional effectiveness reporting 

to the HODs and Board of Governors.   

 

• Longitudinal Graduation Destination Survey – in November 2020, the Ministry of 

Education introduced the Longitudinal Graduation Destination survey that aimed to 

provide opportunity to collect graduates’ retrospective opinions on the university they 

have attended and the program they have completed about 3½ years ago. The target 

graduates for the survey are drawn from the previous GDS respondents. The survey 

questionnaire is very similar to that of the GDS questionnaire. The primary difference 

is that the questionnaire routing depends upon whether a graduate self-identified as 

employed, in further studies, seeking employment or undertaking another activity 

(others).   

 

• Evaluation of Course Results and Statistics – the mean and standard deviations of 

the grades awarded, per course, are evaluated by the Examination Board.  Minutes are 

kept of this meeting and any set action points are required for courses which fall out 

of synchronisation with EAHM norms.  Typically, the board is looking for an average 

Grade Point of 3 (75 to 79%) and a standard deviation of about 10. Any actions to be 

taken are noted by the Head of Academic Services and Registry in the minutes. All 

faculty members are required to include the results when going for their appraisals, 

must reflect on the results when completing the course review form and when 

proposing changes to the course plans.  

 

• SCEM – Student Council Management Meetings (SCEM) are be conducted with Student 

Council Board and at least four (4) representatives of the EAHM Management, (Director 

of Operations, Program Manager(s), Dean, Industry Relation Officer, and Managing 

Director), once a semester, or more if required. Minutes will be taken by the EAHM 

operations team and Student Council Secretary and are discussed during the faculty 

meeting and concerned departments and staff members will be informed.  
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PROGRAM SCHEMATICS  

 
Figure 1 MIHM PLO Mapping 
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Mapping of Course Learning Outcomes to Programme Learning Outcomes 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

APPENDIX A: INDICATORS OF QUALITY & STANDARDS INSTRUMENTS 

A. Course Feedback Survey  

 
 



 

 

B. Library Graduate User Survey 

  

  
  

   

    



 

 

 
 



 

 

 



 

 

 



 

 

 



 

 

C. Graduate Destination Survey* 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

D. Longitudinal Graduate Destination Survey* 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 
 



 

 

 
*Note: The Graduate Destination Survey and Longitudinal Graduate Destination Survey is facilitated by the 

Ministry of Education. All updates are from the MoE side and EAHM has no influence regarding it.  


